
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-714

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Mack Trucks, Inc.
Submission Date : OCT 04, 2016

NHTSA Recall No. : 16V-714
Manufacturer Recall No. : SC0405

Manufacturer Information :

Manufacturer Name : Mack Trucks, Inc.
Address : 2100 Mack Boulevard

PO Box M Allentown PA 18105-5000
Company phone : 610-709-2131

Population :

Number of potentially involved : 57
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2017-2017 Mack Pinnacle, CHU and CXU
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : OTHER
Power Train : DIESEL

Descriptive Information : Certain 2017 Pinnacle model trucks manufactured from March 9, 2016 through May 
19, 2016 with a Goodyear G399A LHS 295/75R22.5 LRG tire

Production Dates : MAR 09, 2016 - MAY 19, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : A cure anomaly resulting in incomplete adhesion which could lead to partial 
tread separation.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : As a result of the cure anomaly, a partial tread separation could lead to 
vehicle damage or a motor vehicle crash.

Description of the Cause : An irregular cure condition existed due to a curing press set-up error that was 
restricted to two curing presses during the specified time period included in 
Goodyear's defect report.

Identification of Any Warning 
that can Occur : 

Noise or vibration may occur prior to a partial tread separation.
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Supplier Identification :

Component Manufacturer   

Name : Goodyear Tire & Rubber Company
Address : 200 Innovation Way

 Akron OHIO 44316
Country : United States 

Chronology :

September 27, 2016 Goodyear notifies Mack Trucks that certain tires provided to Mack Trucks contain a safety-
related defect 
 
October 4, 2016 Mack Trucks submits a defect report to document the number of trucks affected by the 
Goodyear recall

Description of Remedy :

Description of Remedy Program : The tires will be inspected for the suspect lot codes and replaced as 
required. Pre-notification reimbursement requests will be addressed 
according to the established reimbursement plan that is on file with 
NHTSA. 

How Remedy Component Differs 
from Recalled Component :

Reference Goodyear's defect report 16T-013

Identify How/When Recall Condition 
was Corrected in Production : 

Reference Goodyear's defect report 16T-013

Recall Schedule :

Description of Recall Schedule : Dealer notifications will occur by October 10, 2016. Owner notification 
letters will be mailed no later than October 31, 2016

Planned Dealer Notification Date : OCT 10, 2016 - OCT 10, 2016
Planned Owner Notification Date : OCT 31, 2016 - OCT 31, 2016

* NR - Not Reported 


