OMB Control No.: 2127-0004

Part 573 Safety Recall Report 16V-699

Manufacturer Name : Newmar Corporation
Submission Date : OCT 30, 2017

NHTSA Recall No. :
Manufacturer Recall No. :

olils)
16V-699 NHTSA

NATIONAL HIGHWAY TRAFFIC
NR SAFETY ADMINISTRATION

Manufacturer Information : Population :
Manufacturer Name : Newmar Corporation Number of potentially involved : 71
Address : 355 North Delaware Street Estimated percentage with defect: 100 %
PO Box 30 Nappanee IN 46550

Company phone : 574-

773-7791

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

2015-2017 Newmar Canyon Star

NR

On certain recreational vehicles manufactured by Newmar Corporation, the
wheelchair access door with power lock option is not operating as designed. If the
remote key fob is pressed while the motorhome is moving the wheelchair access door
with power lock will open. This could potentially increase the loss of control of the
vehicle resulting in a crash or property damage. Correction: Newmar will add a relay
harness so the power door lock will not open with key fob when unit is in transit.

JUN 05, 2014 -JAN 16, 2017

VIN Range 1 :Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defec

t: On certain recreational vehicles manufactured by Newmar Corporation, the
wheelchair access door with power lock option is not operating as designed. If
the remote key fob is pressed while the motorhome is moving the wheelchair
access door with power lock will open. This could potentially increase the loss
of control of the vehicle resulting in a crash or property damage. Correction:
Newmar will add a relay harness so the power door lock will not open with key
fob when unit is in transit.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : If the remote key fob is pressed while the motorhome is moving the

wheelchair access door with power lock will open. This could potentially
increase the loss of control of the vehicle resulting in a crash or property
damage.

Amendment: On certain motorhomes the wheelchair access door retains
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memory of last command and will complete the action when ignition is
turned off. This could result in personal/property damage. Correction:
Newmar will add a relay/delay control board with wires to correct this issue.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

0On 9/23/16 Newmar was made aware of the possibility of this defect and on 9/27/16 Newmar gave notice of a
recall for units involved.

Description of Remedy :

Description of Remedy Program : Newmar Corporation will provide owners of all affected motor homes a
remedy for the potential defect at no charge for parts or labor. This
remedy consists of replacing the relay harness, this will prevent the power
lock door from opening while in transit.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition NR
was Corrected in Production ;

Recall Schedule:
Description of Recall Schedule : Newmar customer and dealer letters will be mailed out on 11/26/2016.

Planned Dealer Notification Date : NOV 26, 2016 - NOV 26, 2016
Planned Owner Notification Date : NOV 26,2016 - NOV 26, 2016

*NR - Not Reported
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