OMB Control No.: 2127-0004

Part 573 Safety Recall Report 16V-571

Manufacturer Name : Thor Motor Coach
Submission Date : JUL 29, 2016 (S
NHTSA Recall No.: 16V-571 NHTSA
Manufacturer Recall No.: RC000121 SAFETY oMNSTRATION
Manufacturer Information : Population :
Manufacturer Name : Thor Motor Coach Number of potentially involved : 5,633
Address: PO Box 1486 Estimated percentage with defect: 100 %

701 County Road 15 Elkhart IN 46516
Company phone : 877-500-1020

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin: NR End: NR [ ] Not sequential

2012-2017 Thor Motor Coach ACE
BUSES, MEDIUM & HEAVY VEHICLES
OTHER

NR

TMC ACE Motorhome

FEB 01,2012 -JUL 19, 2016

Vehicle 2:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin: NR End: NR [ ] Not sequential

2017-2017 Thor Motor Coach Four Winds
BUSES, MEDIUM & HEAVY VEHICLES
OTHER

NR

TMC Four Winds Motorhome

FEB 01,2012 -JUL 19, 2016

Vehicle 3:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1 :Begin: NR End: NR [ ] Not sequential

2013-2013 Thor Motor Coach Citation
BUSES, MEDIUM & HEAVY VEHICLES
OTHER

NR

TMC Citation Motorhome

FEB 01,2012 -JUL 19, 2016
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Vehicle 4 :

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin:

2013-2013 Thor Motor Coach Citation
BUSES, MEDIUM & HEAVY VEHICLES
OTHER

NR

TMC Citation Motorhome
FEB 01,2012 -JUL 19, 2016
NR

End: NR [ ] Not sequential

Vehicle 5:

Vehicle Type:

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin:

2017-2017 Thor Motor Coach Road Bear Rental
BUSES, MEDIUM & HEAVY VEHICLES
OTHER

NR
TMC Road Bear Rental Motorhome
FEB 01,2012 -JUL 19, 2016
NR

End: NR [ ] Not sequential

Vehicle 6:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1 :Begin:

2012-2013 Thor Motor Coach Siesta
BUSES, MEDIUM & HEAVY VEHICLES
OTHER

NR

TMC Siesta Motorhome
FEB 01, 2012 -JUL 19, 2016
NR

End: NR [ ] Not sequential

Description of Noncompliance :

Description of the
Noncompliance :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning

The flexible shower door installed on these vehicles is not FMVSS 302
compliant. Shower Enclosures America is issuing a recall for their affect
products.

302 - Flammability of interior materials

NR

In the event of a fire, the shower door curtain would burn at a faster rate than
allowed by FMVSS 302.

The flexible PVC used to make the shower curtain is hot FMVSS 302 compliant.

None

that can Occur :
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Supplier Identification :

Component Manufacturer
Name : Shower Enclosures America, Inc.

Address: 501 Kettering Dr.
Ontario CALIFORNIA 91761
Country : United States

Chronology :

. July 18, 2016 — TMC was notified by SEA of the FMVSS 302 non-compliance. TMC instructed SEA to
contact NHTSA to properly file an equipment recall since they supply this material to more than one vehicle
manufacturer.

. July 25, 2016 — SEA informed TMC that it had filed its 573 letter with NHTSA and provided details of the
recall and affected product.

Description of Remedy :

Description of Remedy Program : The remedy will be to replace the shower door with a FMVSS 302
compliant door.

How Remedy Component Differs The part number has been changed.
from Recalled Component :

Identify How/When Recall Condition SEA came onsite the week of July 18th and replaced inventory. SEA
was Corrected in Production : assisted with the replacement of shower doors for all vehicles onsite at
that time.

Recall Schedule :

Description of Recall Schedule : TMC will notify the dealers and owners of the recreational vehicles by
letter. A final copy of the owner letter will be provided to NHTSA, along
with the dealer repair procedures.

Planned Dealer Notification Date : SEP 15, 2016 - SEP 23, 2016

Planned Owner Notification Date : SEP 15, 2016 - SEP 23, 2016

*NR - Not Reported
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