
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-568

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jayco, Inc.
Submission Date : JUL 29, 2016

NHTSA Recall No. : 16V-568
Manufacturer Recall No. : 9903318

Manufacturer Information :

Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Population :

Number of potentially involved : 2,240
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2012-2017 Class C motorhome Redhawk
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 
Power Train : NR

Descriptive Information : All models of Redhawk  motor homes
Production Dates : AUG 01, 2012 - JUN 24, 2016

VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Noncompliance :

Description of the 
Noncompliance : 

The flexible pvc shower door installed is not FMVSS  302 compliant.  Shower 
Enclosures America (SEA) has filed a recall for their affected product. 

FMVSS 1 : 302 - Flammability of interior materials
FMVSS 2 : NR

Description of the Safety Risk : In the event of a fire, the PVC  shower door curtain  would burn a faster rate 
than allowed by FMVSS 302.

Description of the Cause : The flexible PVC used during the manufacturing process of the shower door  is 
not FMVSS  302 compliant.

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : Shower Enclosures of America, Inc
Address : 501 Kettering Dr. 

 Ontario CALIFORNIA 91761
Country : United States 

Chronology :

July 12, 2016 Jayco was notified by SEA that the shower door was not FMVSS 302 complaint - July 25, 2016 SEA 
informed Jayco that a 573 had been filed with NHTSA and provide details of the recall and affected Jayco 
product. 

Description of Remedy :

Description of Remedy Program : Replace shower door with a FMVSS 302 complaint door

How Remedy Component Differs 
from Recalled Component :

Part number has been changed  - all raw inventory in production has been 
removed and replaced with a FMVSS 302 compliant door

Identify How/When Recall Condition 
was Corrected in Production : 

SEA was on site 7-14-16  and replaced all shower doors already installed 
in products prior to shipping

Recall Schedule :

Description of Recall Schedule : Jayco will notify the current owners -Dealer / Retail -
Planned Dealer Notification Date : AUG 29, 2016 - AUG 31, 2016
Planned Owner Notification Date : AUG 29, 2016 - AUG 31, 2016

* NR - Not Reported 


