OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-566

Manufacturer Name :

Submission Date :
NHTSA Recall No.
Manufacturer Recall No.

Heartland Recreational Vehicles, LLC
AUG 25,2016

16V-566

99-01-27

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name :
Address :

Heartland Recreational Vehicles, LLC
1001 All Pro Drive

Population :

Elkhart IN 46514

Company phone :

8772628032

Number of potentially involved : 4,585
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin:
VIN Range 2 :Begin:

2016-2017 Heartland Wilderness
TRAILERS

NR
All with the Dehco Switched LED cap lights

AUG 03, 2015 -JUL 25, 2016
5SFNB3024GE308222 End: 5SFNB2829HE330684
5SFNB3024GE308222 End: 5SFNB2829HE330684

Not sequential
Not sequential

Vehicle 2:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin:

2015-2017 Heartland Elkridge FW
TRAILERS

NR
All with the Dehco Switched LED cap lights

SEP 18,2014 -JUL 19, 2016
5SFRG4125FE292618 End: 5SFRG3523HE329673

Not sequential

Vehicle 3:

Vehicle Type :

Body Style :

Power Train:
Descriptive Information :
Production Dates :

VIN Range 1 :Begin:

2016-2017 Heartland Mallard Travel Trailers
TRAILERS

NR
All with the Dehco Switched LED cap lights

AUG 19, 2015 -JUL 25, 2016
5SFNB3225GE309926 End: 5SFNB3425HE330693

Not sequential
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Vehicle 4: 2017-2017 Heartland Sundance Travel Trailers
Vehicle Type: TRAILERS

Body Style :

Power Train: NR

Descriptive Information : All with the Dehco Switched LED cap lights

Production Dates : JAN 14,2016 -JUL 19, 2016
VIN Range 1:Begin: 5SFNB3226GE315962 End: 5SFNB3028H1330202 Not sequential

Vehicle 5: 2017-2017 Heartland Torque Travel Trailers
Vehicle Type: TRAILERS

Body Style :

Power Train: NR

Descriptive Information : All with the Dehco Switched LED cap lights

Production Dates : APR 18,2016 -JUL 19, 2016
VIN Range 1:Begin: 5SFCB3421HE324252 End: 5SFCB3725HE330227 Not sequential

Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2:

Description of the Safety Risk :
Description of the Cause :

Identification of Any Warning
that can Occur :

The switched accessory LED light that is on the front cap of the camper may
have a fault that could cause it to short and overheat.

NR
NR

The light could overheat resulting in a fire.
The cause has not yet been determined

We are unaware of any warning signs at this time investigation is still ongoing.

Supplier Identification :

Component Manufacturer
Name : Dehcoinc

Address: 58263 Charlotte ave

Elkhart 46517
Country: NR
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Chronology :

June 24, 2016 Heartland received information from a dealer claim concerning a fire that had occurred on the
front cap at the LED light.

On 7/18/16 one of our companies’ Cruiser RV received information concerning a fire on the front cap with the
same LED light. On 7/21 Heartland determined that there was a concern and agreed to proceed under the
determination that this could be a safety concern and called the Vendor for meeting. The RV in question was
returned to the factory for testing and on 7/28 a meeting with Dehco the Light supplier was held.

Description of Remedy :

Description of Remedy Program : Dealers will replace the light with a different light which has built in
voltage protection.

How Remedy Component Differs Different type and style of light with built in voltage protection.
from Recalled Component :

Identify How/When Recall Condition as of 7/25/16 the light has been removed from production or the
was Corrected in Production : inventory has been held pending the determination and outcome of our
investigation.

Recall Schedule :
Description of Recall Schedule: NR

Planned Dealer Notification Date : SEP 26, 2016 - NR
Planned Owner Notification Date ; SEP 26, 2016 - NR

*NR - Not Reported
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