
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-538

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Starcraft RV
Submission Date : JUL 14, 2016

NHTSA Recall No. : 16V-538
Manufacturer Recall No. : 9902307

Manufacturer Information :

Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.O. Box 460 Middlebury IN 46540
Company phone : 800-945-4787

Population :

Number of potentially involved : 194
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2016-2017 TT and FW AR-ONE Maxx
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : 2016-2017  AR-One Maxx 19BHLE Travel Trailers with Extreme pkg. option 
2016-2017 AR-ONE Maxx 20BHLE Travel Trailers  
2016 - 2017 AR-ONE Maxx 24RKS, 26BHS,25RLS Fifth Wheels with Extreme Pkg. 
Option 

Production Dates : MAY 04, 2015 - JUN 27, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Incorrect information on tire label and Federal Id Label
FMVSS 1 : 110 - Tire selection and rims
FMVSS 2 : NR

Description of the Safety Risk : Consumer could replace tires with incrt size/ range which could lead to 
drivability issues increasing risk of crash  - 

Description of the Cause : Incorrect data used to calculate weight of unit and incorrect data entered 
noting the tire size on unit.

Identification of Any Warning 
that can Occur : 

NR
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Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR

Chronology :

7-8-16 Retail contact made with Service group that tire label did not match the tires on unit -upon review of 
data in system by Engineering , error of data was noted and  corrected  - 

Description of Remedy :

Description of Remedy Program : Starcraft will reprint the Federal Id and Tire label noting  the correct 
information and  will mail  the corrected labels  to the  current owner on 
record with  the recall notification letter as well as instructions how to 
properly remove and place the labels on the trailer if they choose or they 
can contact a Starcraft Dealer for the recall remedy.  

How Remedy Component Differs 
from Recalled Component :

 2016-2017 19BHLE AR-ONE Maxx travel trailer - Incrt tire size is noted on 
initial labels as ST225/75R15D  when the correct tires on the unit are 
LT235/75R15C     2016-2017 20BHLE AR-ONE Maxx travel trailer - Incrt 
tire size is noted on initial labels as ST205/75R14C when the correct tires 
on unit is LT235/75R15C  
2016-2017 AR-ONE Maxx Fifth wheels - incrt tire size is noted on initial 
labels as ST225/75R15D when the correct tires on unit are 
LT235/75R15C

Identify How/When Recall Condition 
was Corrected in Production : 

Correction of data in system made immediately upon discovery.

Recall Schedule :

Description of Recall Schedule : Upon receipt of recall number and approval of retail letter.. will 
immediately release corrected labels to current owner on record 

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


