OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-532

Manufacturer Name : Tiffin Motorhomes, Inc.
Submission Date : JUL 28,2017
NHTSA Recall No.: 16V-532
Manufacturer Recall No.: TIFF-100

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name :
Address :

Company phone :

Tiffin Motorhomes, Inc.
105 2nd Street NW

PO Box 596 Red Bay AL 35582
999

Population :

Number of potentially involved : 10,351
Estimated percentage with defect: NR

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

2007-2007 Tiffin Allegro
BUSES, MEDIUM & HEAVY VEHICLES

NR
Motorhome
MAY 09, 2006 - MAR 20, 2007

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 2: 2007-2007 Tiffin Allegro Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train :
Descriptive Information :
Production Dates :

NR
Motorhome
MAY 16, 2006 - APR 17, 2007

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 3: 2007-2007 Tiffin Allegro Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train :
Descriptive Information :
Production Dates :

NR
Motorhome
MAY 02, 2006 - APR 03, 2007

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 4: 2007-2007 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR
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Descriptive Information :
Production Dates :

Motorhome
MAR 07, 2006 - MAY 01, 2007

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 5: 2007-2007 Tiffin Zephyr

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
MAY 09, 2006 - MAR 27, 2007

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 6 : 2008-2008 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
FEB 13, 2007 -JUL 10, 2008

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 7: 2008-2008 Tiffin Allegro Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
APR 17,2007 -APR 17, 2008

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 8: 2008-2008 Tiffin Allegro Bus
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :
Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
FEB 27,2007 - AUG 19, 2008

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 9: 2008-2008 Tiffin Phaeton

Vehicle Type: BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train :
Descriptive Information :
Production Dates :

NR
Motorhome
MAR 20, 2007 -APR 11, 2008
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VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 10: 2008-2008 Tiffin Zephyr

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train :
Descriptive Information :
Production Dates :

NR
Motorhome
NOV 25, 2007 - MAY 21, 2008

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 11: 2009-2009 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
MAY 13, 2008 -JUL 27, 2009

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 12: 2009-2009 Tiffin Allegro Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
FEB 19, 2008 - MAY 26, 2009

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 13: 2009-2009 Tiffin Allegro Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
FEB 26, 2008 -JUL 27, 2009

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 14: 2009-2009 Tiffin Phaeton

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :

Production Dates :
VIN Range 1:Begin: NR

Motorhome

FEB 12,2008 -JUL 15, 2009
End: NR

[ ] Not sequential
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Vehicle 15:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

2009-2009 Tiffin Zephyr
BUSES, MEDIUM & HEAVY VEHICLES

NR
Motorhome
MAR 04, 2008 - APR 23, 2009

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 16: 2010-2010 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
JUN 10, 2009 -JUL 12,2010

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 17: 2010-2010 Tiffin Allegro Bay

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

VIN Range 1

: Begin : NR

Motorhome

JUL 09, 2009 -JUN 24, 2010
End: NR

[ ] Not sequential

Vehicle 18:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

2010-2010 Tiffin Allegro Breeze
BUSES, MEDIUM & HEAVY VEHICLES

NR
Motorhome
SEP 01, 2010-NOV 12, 2010

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 19: 2010-2010 Tiffin Allegro Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :

Production Dates :
: Begin : NR

VIN Range 1

Motorhome

JUN 22,2009 -JUN 15,2010
End: NR

[ ] Not sequential

Vehicle 20:
Vehicle Type :

2010-2010 Tiffin Phaeton
BUSES, MEDIUM & HEAVY VEHICLES
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Body Style :

Power Train :
Descriptive Information :
Production Dates :

NR
Motorhome
JUN 02, 2009 -JUL 29, 2010

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 21: 2010-2010 Tiffin Zephyr

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
MAY 28, 2009 -JUL 02, 2009

VIN Range 1 :Begin: NR End: NR [ ] Not sequential
Vehicle 22: 2011-2011 Tiffin Allegro

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

VIN Range 1

: Begin : NR

Motorhome

APR 27,2010 -JUL 19, 2011
End: NR

[ ] Not sequential

Vehicle 23:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

2011-2011 Tiffin Allegro Breeze
BUSES, MEDIUM & HEAVY VEHICLES

NR
Motorhome
APR 20, 2010 -JUN 28, 2011

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 24 : 2011-2011 Tiffin Allegro Bus

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR

Descriptive Information :
Production Dates :

Motorhome
APR 26,2010 -JUN 21, 2011

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 25: 2011-2011 Tiffin Phaeton

Vehicle Type: BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train: NR
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Descriptive Information : Motorhome
Production Dates: MAY 25,2010 -JUN 07, 2011
VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 26: 2011-2011 Tiffin Zephyr
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :
Power Train: NR
Descriptive Information : Motorhome
Production Dates: MAY 11,2010 -JUN 28, 2011
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Breaking of wiper arms.

FMVSS1: NR
FMVSS2: NR

Description of the Safety Risk : If breakage occurs while unit is being driven in the rain, it could cause

visibility problems.

Description of the Cause : Unsure

Identification of Any Warning None
that can Occur :

Supplier Identification :

Component Manufacturer

Name : Diesel EqQuipment

Address: 144 Industrial Ave.
Greensboro NORTH CAROLINA 27406

Country : United States

Chronology :

I don't have dates, but here is how this recall came to be. Tiffin was contacted by Larry Long with TSB. He said
there had been 2 complaints listed against Tiffin regarding breaking of wiper arms. Mr. Long asked for a copy
of our shipping records pertaining to wiper arms. After he looked at the records he strongly advised that we do
arecall. We did. The date on the customer notification letter is August 16, 2016.

The
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Description of Remedy :

Description of Remedy Program : Tiffin will notify owners of motorhomes involved and supply a new set of
arms for their coach.

How Remedy Component Differs NR
from Recalled Component :

Identify How/When Recall Condition Tiffin started using a new arm with a clamping system in September of
was Corrected in Production: 2011.

Recall Schedule:
Description of Recall Schedule : We will start notifying customers as soon as possible.

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date: NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




