OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-500

Forest River, Inc.
JUL 14, 2016
16V-500
210-06282016-0216

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name :
Address :

55470CR 1

Population :
Forest River, Inc. Number of potentially involved : 214
Estimated percentage with defect: 5%

P.0. Box 3030 Elkhart IN 46515-3030

Company phone :

1-800-348-7440

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

2015-2017 Forest River, Inc. Orion - ORT24RB
BUSES, MEDIUM & HEAVY VEHICLES

NR
Orion is a motorized recreational vehicle manufactured by Forest River, Inc.
JAN 01, 2014 - JUN 30, 2016

VIN Range 1:Begin: NR End: NR [ ] Not sequential
Vehicle 2: 2014-2014 Forest River, Inc. Rockport - RPAF1270 Work Truck

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style :

Power Train :
Descriptive Information :

Production Dates :
VIN Range 1

:Begin:

NR

Rockport is a manufacturer of Work Trucks and Delivery Trucks manufactured by
Forest River.

JAN 29, 2016 -JAN 29, 2016

NR End: NR [ ] Not sequential

Vehicle 3:

Vehicle Type :

Body Style :

Power Train:
Descriptive Information :
Production Dates :

VIN Range 1:Begin:

2015-2017 Forest River, Inc. Rev - RVC24CB, RVC24CBD, RVC24RB, RVC24RBD,
RVC24TB, RVC24TBD, RVC24TL
BUSES, MEDIUM & HEAVY VEHICLES

NR
Rev is a motorized recreational vehicle manufactured by Forest River, Inc.

DEC 10, 2014 -JUN 30, 2016

NR End: NR [ ] Not sequential

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of Noncompliance :

Description of the According to the notification received from FCA: Some of the above vehicles
Noncompliance : may have had a Mopar Trailer Tow Group kit installed at a dealership or
aftermarket service facility that does not conform to the requirements of
FMVSS 108 as the trailer tow lamp module on those vehicles may malfunction
due to a software error. According to FCA, this condition could result in
inoperative trailer brake lights which could cause a crash.

FMVSS 1: 108 - Lamps, reflective devices, and assoc. EQuipment
FMVSS2: NR
Description of the Safety Risk : According to the notification received from FCA: Towing a trailer with
inoperative brake lights could cause a crash.
Description of the Cause : None indicated by the notice supplied by FCA.

Identification of Any Warning None indicated by the notice supplied by FCA.
that can Occur :

Supplier Identification :

Component Manufacturer

Name : FCA Customer Assistance
Address: P.O.Box 21-8004

Auburn Hills MICHIGAN 48321-8007
Country : United States

Chronology :

OnJune 27, Forest River — Office of Corporate Compliance (“OCC”) received a notice of a recall being conducted
by FCA OCC investigated the VIN numbers and determined they had in fact been purchased by Forest River, Inc.

Description of Remedy :

Description of Remedy Program : According to the notification received from FCA: FCA will repair your
vehicle free of charge. For ProMaster vehicles, contact your Authorized
BusinessLINK dealer right away to schedule a service appointment. Ask
the dealer to hold the part for your vehicle or to order them before your
appointment. Please bring this letter with you to your dealer.

What is the Chryslers (F.C.A.) Customer Service Phone Number? (800)
853-1403

The information contained in this report was submitted pursuant to 49 CFR 8573
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How Remedy Component Differs No indication by the notice supplied by FCA.
from Recalled Component :

Identify How/When Recall Condition No indication by the notice supplied by FCA.
was Corrected in Production :

Recall Schedule:

Description of Recall Schedule : Forest River has the utmost urgency in our recalls. Forest River will send
suspected VIN numbers to our third party vendor that is licensed to pull
data on the current owner of the vehicles once a formal NHTSA I.D. is
provided. Forest River intends on pushing the mailing out as soon as
NHTSA provides any correction(s) and an Acknowledgement Letter.

Planned Dealer Notification Date : AUG 26, 2016 - AUG 26, 2016
Planned Owner Notification Date : AUG 26, 2016 - AUG 26, 2016

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




