OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-332

Manufacturer Name :

Submission Date :
NHTSA Recall No.
Manufacturer Recall No.

Heartland Recreational Vehicles, LLC
MAY 16, 2016

16V-332

99-01-25

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Name :
Address :

Company phone :

Manufacturer Information :
Heartland Recreational Vehicles, LLC

1001 All Pro Drive
Elkhart IN 46514
8772628032

Population :

Number of potentially involved : 618
Estimated percentage with defect: 100 %

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2017-2017 WILDERNESS TT ALL MODELS
TRAILERS

NR
Incorrect Tire pressure information listed on the certification label
FEB 29, 2016 - MAY 05, 2016

5SFNB3525HE320132 End: 5SFNB3522HE325871 Not sequential

Vehicle 2:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :

Production Dates :

VIN Range 1:Begin:

2017-2017 Heartland MALLARD
TRAILERS

NR
VARIUOS FLOOR PLANS, TIRE PLACARD HAS INCORRECT AIR PRESSURE

MAR 03, 2016 - MAY 16, 2016

5SFNB372XHE320530 End: 5SFNB3620HE326015 Not sequential

Vehicle 3:

Vehicle Type :

Body Style :

Power Train:
Descriptive Information :

Production Dates :

VIN Range 1 :Begin:

2017-2017 Heartland North Trail Travel Trailer
TRAILERS

NR
Incorrect Tire pressure information listed on the certification label
MAR 02, 2016 - MAY 16, 2016

5SFNB3624HE320511 End: 5SFNB3428HE326010 Not sequential

Description of Defect :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of the Defect : incorrect Tire pressure information listed on the certification label, Although
the information on the vehicle certification labels may be incorrect, tires of the
correct size and rating were installed the trailer

FMVSS 1: 567 - Certification
FMVSS2: NR
Description of the Safety Risk : the potential for improper inflation of the existing tires exists. Under inflation

could result in overloading of the trailer tires which could result in poor
handling and increased risk of an accident

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

May 11, 2016 received an email from a dealer that the label showed 65Ib but that the tire showed 80Ib.

This was sent to our production to verify the cause and if this was an isolated incedent. The information in the
computer table was entered wrong at the change over.

5/12/2016 the first date of occurrence was determined. And the safety committee meet and approved this for
recall.

Description of Remedy :

Description of Remedy Program : Heartland will have an authorized dealer or repair center replace the
Federal Certification Label and Tire Placard. This will be corrected at no
expense to the owner.

How Remedy Component Differs the corrected information is printing on the labels.
from Recalled Component :

Identify How/When Recall Condition 5/11/2016 the computer system information was corrected so all labels
was Corrected in Production : would print correctly, all current product still not dispatched was
corrected.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : notices will be mailed once the final list of the affect units are supplied
and the owner letter approved.
Planned Dealer Notification Date: NR - NR

Planned Owner Notification Date: NR - NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




