
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-304

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jayco, Inc.
Submission Date : MAY 10, 2016
NHTSA Recall No. : 16V-304
Manufacturer Recall No. : 9901298

Manufacturer Information :
Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 241
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 Travel Trailer Jay Flight SLX
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : G77A0290-0348   G77C0283-0333   G77D0247-0295    G77F0170-0185   

G77J0230-0353  ONLY UNITS PRODUCED IN IDAHO PLANT 
Production Dates : MAR 03, 2016 - APR 20, 2016

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Propane tank installed on the A frame is lacking lock washer on the bolts(2) that 

fasten the tank to the angle irons on the A-frame. 
FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : With the lock washer missing, the Propane tank bolts may work loose from the 

angle irons and allow the tank to become loose and detached from the angle 
irons and fall from unit while being towed. Could cause accident with personal 
injury and/or property damage   

Description of the Cause :  A changed of vendor for the propane tank - called for change in type of bolt used and 
production did not continue past practice of adding the lock washer to the new 
bolts.  

Identification of Any Warning that can Occur : tank not secure to A-frame - loose
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
May 4, 2016 Transport company contact Jayco production in Idaho regarding issue of loose propane tanks 
discovered while an unit was in transit to dealer.  Idaho production immediately inspected all units on site and 
found  specific run of units that the lock washer was omitted on the 2 bolts that secure the propane tank to the 
A-frame.  - INDIANA production also audited production lines for the  Jay Flight SLX  and confirmed that the 
lock washer were being installed on the same product produced - All units on  IDAHO site where repaired by 
adding the lock washer to secure the tank.     

Description of Remedy :

Description of Remedy Program : Add Lock Washer to the 2 bolts that secure the tank to the A-frame.  Jayco 
will provide a complete set of bolts,  lock washers and nuts at no charge 
under the recall remedy  - to cover any voids 

How Remedy Component Differs from Recalled Component : presence of lock washer on 2 bolts that secure 
the tank to A-frame

Identify How/When Recall Condition was Corrected in Production :  Production  Group leaders are prepared 
to re-train line workers on the proper 
install of the propane tank to the A-frame 
prior to the next run of the Jay Flight SLX 
scheduled in IDAHO. 

Recall Schedule :
Description of Recall Schedule : We are prepared to release the recall upon receipt of recall number. Most of 

the affected units are part of Dealers' inventory. 

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


