OMB Control No.: 2127-0004

Part 573 Safety Recall Report 16V-299

Manufacturer Name : Supreme Corporation
Submission Date : MAY 10, 2016

BN
NHTSA Recall No. : 16V-299 NHTSA

Manufacturer Recall No. : NR NATIONAL HIGHWAY TRAFFIC
Manufacturer Information : Population :
Manufacturer Name : Supreme Corporation Number of potentially involved : 153
Address : 2581 East Kercher Road Estimated percentage with defect : NR

Goshen IN 46528
Company phone : 999

Vehicle Information :

Vehicle : 2007-2009 Supreme Silver Crown, Ponyxpress
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER

Power Train : DIESEL

Descriptive Information : Descriptive Information: Recreational Vehicles equipped with Lippert Components
Coachstep  electric double or triple entrance steps that are subject to Lippert
Components, Inc. Recall No 15E078

Production Dates : JAN 24, 2007 -JUN 30, 2010

VIN (Vehicle Identification Number) Range

Begin: NR End: NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : Certain Supreme buses were equipped with Coachstep electric double or triple
entrance steps that are subject to Lippert Components, Inc. Recall No. 15E078.
According to Lippert Components, a potential structural fracture of the center bolt
of the fan gear assembly, which may cause the fan-gear assembly to disengage from

the steps.
FMVSS 1:NR

FMVSS 2 :NR

Description of the Safety Risk : According to Lippert Components, if the center bolt of the fan-gear assembly
fractures, the fan-gear assembly may disengage from the entrance steps
resulting in the steps becoming unstable, potentially resulting in a passenger
fall and injury.

Description of the Cause : According to Lippert Components, the entrance step’s center bolt of the fan-gear

assembly may fracture due to stress on the bolt caused by misuse of the entrance
steps, overloading, collision or other outside influences.
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Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer
Name : Lippert Components, Inc.
Address : P.O. Box 2888
Elkhart INDIANA 46515
Country : United States

Chronology :
In March 2016, Supreme’s Quality Department learned that Lippert Components, Inc. had determined that
certain Coachstep Electric Double and Triple steps contain a safety-related defect. Lippert Components
provided a list of serial numbers for equipment potentially affected by the condition. Between March and April
2016, Supreme conducted a search of its records to identify vehicles equipped with the subject electric steps.
As of May 2, 2016, Supreme has been able to identify and verify 153 vehicles equipped with these electric
steps. Supreme has not received any reports of accidents, injuries, or failures in Supreme vehicles related to
the defect.

On May 2, 2016 Supreme decided to conduct a recall to address the condition, based on the defect report from
Lippert Components, Inc.

Description of Remedy :

Description of Remedy Program : Owners will be advised to make an appointment with their local Lippert
Components dealer to inspect and repair as needed at no charge (parts and
labor) to the customer.

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : MAY 19, 2016 - MAY 19, 2016

Planned Owner Notification Date : MAY 19, 2016 - JUL 08, 2016

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




