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Part 573 Safety Recall Report
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Manufacturer Name : Keystone RV Company
Submission Date : MAY 06, 2016

NHTSA Recall No. : 16V-282

Manufacturer Recall No. : 16-251
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NHTSA

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :
Manufacturer Name : Keystone RV Company
Address : PO Box 2000
2642 Hackberry Drive Goshen IN 46527
Company phone : 574-535-2100

Population :
Number of potentially involved : 88
Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2017 Keystone Outback
Vehicle Type : TRAILERS

Body Style :

Power Train : NR

Descriptive Information : Outback 326RL manufactured in the production date range.

Production Dates : FEB 24, 2016 - APR 21, 2016
VIN (Vehicle Identification Number) Range

Begin : 4YDT32620GB453488 End: 4YDT32628GB453786 Not sequential VINs
Begin : 4YDT32628HB450016 End: 4YDT32624HB450286 Not sequential VINS

Description of Defect :

Description of the Defect : It has been decided the vehicles in this recall population may have been
manufactured with an interior TV bracket not properly secured to the wall.

FMVSS 1:NR
FMVSS 2 :NR

Description of the Safety Risk : If the TV bracket breaks loose from the wall while a person is nearby, it will

lead to an increased risk of personal injury.
Description of the Cause : The screws used for installing the bracket were too small.

Identification of Any Warning that can Occur : The TV bracket may be loose or partially separated from the

wall.
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
April 26, 2016 — An Outback owner noticed TV bracket was loose. Investigation determined wrong screw used
for TV bracket installation.

Description of Remedy :
Description of Remedy Program : The remedy is to re-install the TV bracket with larger screws.

How Remedy Component Differs from Recalled Component : Incorrect screw used was #8 x %" self-drilling.
Correct screw for repair is 1/4” - 14 - 1” self-

drilling screw.
Identify How/When Recall Condition was Corrected in Production : Units were quarantined, inspected then

repaired as indicated by inspection.

Recall Schedule:
Description of Recall Schedule : Keystone will notify the dealers and owners of the recreational vehicles by
letter. A final copy of the owner letter will be provided to NHTSA, along with
the dealer repair procedures

Planned Dealer Notification Date : MAY 13,2016 - MAY 13,2016

Planned Owner Notification Date : MAY 13, 2016 - MAY 13, 2016

*NR - Not Reported
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