
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-221

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Riverside RV
Submission Date : JUN 30, 2017

NHTSA Recall No. : 16V-221
Manufacturer Recall No. : NR

Manufacturer Information :

Manufacturer Name : Riverside RV
Address : 1775 E US 20

Lagrange IN 46761
Company phone : 260-499-4578

Population :

Number of potentially involved : 101
Estimated percentage with defect : 70 %

Vehicle Information :

Vehicle  1 : 2015-2015 White Water Retro 176S
Vehicle Type : TRAILERS

Body Style : 
Power Train : NR

Descriptive Information : Travel Trailer model 176S
Production Dates : SEP 01, 2015 - FEB 01, 2016

VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Incorrect axle placement.
FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Causes tires to rub and may cause a blow out.
Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR

Supplier Identification :

Component Manufacturer   

Name : NR
Address : NR

 NR
Country : NR
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Chronology :

04/12/16 After customer had two tires go flat and after the dealer inspected the unit it was thought  that the 
axle placement was incorrect. QC inspected units to determine if this was an issue. They found on Model 176 
only that the axles needed to be wider. This is a new model so we went back to the date that we started 
production on this model. 

Description of Remedy :

Description of Remedy Program : Letters will be sent to dealers and customers notifying them of the recall.  
All units that may be affected will be inspected by a service center if defect 
is found a new axle will be sent to service center for replacement.  
Riverside will pay all labor, parts, and shipping cost associated with the 
recall.

How Remedy Component Differs 
from Recalled Component :

New axle is 3" wider giving it greater clearance

Identify How/When Recall Condition 
was Corrected in Production : 

When defect was discovered, axles 3" longer replaced old axles.

Recall Schedule :

Description of Recall Schedule : NR
Planned Dealer Notification Date : APR 29, 2016 - MAY 13, 2016
Planned Owner Notification Date : APR 29, 2016 - MAY 13, 2016

* NR - Not Reported 


