OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16V-180

Manufacturer Name : Starcraft RV
Submission Date : MAR 29, 2016
NHTSA Recall No. : 16V-180
Manufacturer Recall No. : 9902292

Yok k& k

NHTSA

www.nhtsa.gov

Manufacturer Information :
Manufacturer Name : Starcraft RV
Address : 903 South Main Street

P.0. Box 460 Middlebury IN 46540

Company phone : 800-945-4787

Population :
Number of potentially involved : 26
Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 travel trailer "JH" (31BHT)Launch Ultra Lite

Vehicle Type :
Body Style :
Power Train : NR

Descriptive Information : G2JH5050-G2JH5079
Production Dates : JUN 23, 2015 -SEP 29, 2015

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Description of Defect :

Description of the Defect : the entrance steps were installed using lags instead of the specified bolts.

FMVSS 1 :NR

FMVSS 2 :NR

Description of the Safety Risk : The improper install may not attached the steps properly to the unit and allow

the step to loosen/ drop from the side trailer when weight is applied.
Description of the Cause : The first production run of the new 2016 model (31BHT) - the prints placed the

steps in the incorrect position, when correction was made on line, the production

line did not use the proper bolts to reinstall the entrance step.
Identification of Any Warning that can Occur : weakness of step when weight applied
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
March 23, 2016 Dealer contacted Starcraft service group about unit G2JH5055 - stating the steps were not

properly installed with bolts. Upon review, the Production records showed that this unit was in the first run of
the 31BHT Launch Ultra Lite travel trailers that production noted a print change for the location of the step.
While the step location was corrected by Production, the production line may have not used the correct bolts

and nuts for the re-install of the step.

Description of Remedy :
Description of Remedy Program : Inspect steps to see if installed with correct bolts/nuts. If the correct bolt/
nuts are not present, replace with the correct.
How Remedy Component Differs from Recalled Component : type and size of bolt/nuts
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Starcraft Dealers will inspect and place correct bolts/nuts when incorrect is in

place -We are prepared to move forward on approval of retail letter and
assigned a recall number.

Planned Dealer Notification Date : APR 29, 2016 - APR 29, 2016

Planned Owner Notification Date : APR 29, 2016 - APR 29, 2016

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




