
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-158

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Jayco, Inc.
Submission Date : MAR 17, 2016
NHTSA Recall No. : 16V-158
Manufacturer Recall No. : 9901291

Manufacturer Information :
Manufacturer Name : Jayco, Inc.
Address : 903 South Main Street

PO Box 460 Middlebury IN 46540
Company phone : 800-283-8267

Number of potentially involved : 10
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2016-2016 White Hawk Travel Trailer 25BHS
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : G1460269 through G1460278  ALL UNITS ARE AT DEALERS  NONE RETAIL SOLD
Production Dates : MAR 03, 2016 - MAR 03, 2016

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  The unit was built on under rated axles - production error - pulled 3000 lb axles 

when correct was 35000lb axles  NOTE:  ALL WEIGHT LABELS ON THE UNITS ARE 
CORRECT - JUST INCORRECT AXLES

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : Cargo carry capacity is understated - risk of overload - that could influence 

drive ability  - risk of crash
Description of the Cause :  Human error on production line.. 
Identification of Any Warning that can Occur : NR
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The information contained in this report was submitted pursuant to 49 CFR §573

Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
March 12, 2016 - production discovered stock of 3500lb axles was too high than what was reported as being 
used.  During audit found that the 3000lb axles in stock was also incorrect - Production runs were reviewed 
and a unit inspected...discovered the run of 10 units built  March 3 used the incorrect axles (2 per Unit)  

Description of Remedy :

Description of Remedy Program : Jayco will  shipped correct axles at no charge to Dealers to install on travel 
trailers  - and will be reimbursed the Dealers for the labor under the recall - 
NO UNITS ARE RETAIL SOLD

How Remedy Component Differs from Recalled Component : SIZE OF AXLE
Identify How/When Recall Condition was Corrected in Production : Production has created new signs  to note 

the size of axles in stock.

Recall Schedule :
Description of Recall Schedule : We are prepared to ship the correct axles to dealer immediately upon 

receiving the recall number 

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


