
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-112

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Open Range R.V. Company
Submission Date : FEB 22, 2016
NHTSA Recall No. : 16V-112
Manufacturer Recall No. : 9905277

Manufacturer Information :
Manufacturer Name : Open Range R.V. Company
Address : 3195 North State Road 5

Shipshewana IN 46565
Company phone : 1-260-768-7771

Number of potentially involved : 387
Population :

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2012-2015 travel trailer JT 337 RLS and JT340FLR
Vehicle Type : TRAILERS
Body Style : 
Power Train : NR
Descriptive Information : 2012-2015 Journeyer Travel Trailers manufactured under Old Company - OPEN 

RANGE  prior to creation of Highland Ridge - Division of Jayco. 
Production Dates : SEP 06, 2011 - APR 30, 2014

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  Safety chains placed on the A-frame by supplier are rated for 11,700lb and are not 

in compliance with safety changing rating per industry SAE - which states that each 
safety chain must be equal or greater than the GVWR of the trailer

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : In event the main trailer connection fails, the weight of the trailer can break the 

safety chains if not heavy enough. allowing the trailer to separate from the 
vehicle, increasing the risk of a crash.

Description of the Cause :  Error made on Engineering print provided to supplier - LCI
Identification of Any Warning that can Occur : NR
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Supplier Identification :
Component Manufacturer   
Name : NR
Address : NR

     NR
Country :  NR

Chronology :
This issue was first discovered on travel trailers manufactured under  new company.... HIGHLAND RIDGE  and 
a recall was filed 1-29-16 ( 16V-058).  Further investigation discovered that the print error went back prior to 
creation of new company, affecting OLD Company ( OPEN RANGE) units.  2-19-16 scope for OLD company 
affected units was created 

Description of Remedy :

Description of Remedy Program : NEW Company ( Highland Ridge ) Dealers will remove the existing safety 
chains and replace with 16,200 lb rated safety chains at no charge to owner. 

How Remedy Component Differs from Recalled Component :  size of chains....Label on chains noting smaller 
size  11,700 vs 16,200

Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR

Planned Owner Notification Date : NR  - NR

* NR - Not Reported 


