OMB Control No.: 2127-0004

Part 573 Safety Recall Report 16V-058
Manufacturer Name : Highland Ridge RV
Submission Date : JAN 29, 2016 ﬁﬁfs A
NHTSA Recall No. : 16V-058
www.nhtsa.gov
Manufacturer Recall No. : 9904277
Manufacturer Information : Population :

Manufacturer Name : Highland Ridge RV

Number of potentially involved : 239

Address : 955 Tuscany Drive
Shipshewana IN 46565
Company phone : 260-768-7771

Estimated percentage with defect : 100

Vehicle Information :

Vehicle : 2015-2016 Travel Trailers multiple
Vehicle Type : TRAILERS

Body Style :

Power Train : NR

Descriptive Information : 2015-2016 Highlander models HT27SBG,HT31RGR
2015-2016 Mesa Ridge models MR337RLS,MR340FLR
2015-2016 Roamer models RT337RLS, RT340FLR
2015-2016 Journeyer models JT337RLS, JT340FLR
Production Dates : APR 07, 2014 -JAN 11, 2016

VIN (Vehicle Identification Number) Range

Begin : NR End: NR [ ] Notsequential VINs

Description of Defect :
Description of the Defect : Safety chains placed on the A-frame by supplier are rated for 11,700lb and are not
in compliance with safety chain rating per industry SAE - which states that each

safety chain must be equal or greater than the GVWR of the travel trailer.
FMVSS 1 :NR

FMVSS 2 :NR

Description of the Safety Risk : Weight of the trailer may break weaker chain and pull the travel trailer away

from tow vehicle - causing accident and personal injury
Description of the Cause : Error made on Highland engineering print provided to supplier

Identification of Any Warning that can Occur : NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :

January 22 2016 was reported that during annual maintenance of NTA documents, it was discovered that
certain models of travel trailers had a GVWR that exceeded the industry SAE rating on the safety chains
supplier had on the A-frame. Supplier was conducted immediately and prints were reviewed and found to be
in error( Highland's error) calling out a 11,700 Ib safety chain when the correct should be 16,200Ib safety
chain. Correct prints are now on file with the suppler 1-25-16 changes were made on the production line with
supplier arriving on 1-26 to repair all units on site that required the heavier chains

Description of Remedy :

How Remedy Component Differs from Recalled Component : size
Identify How/When Recall Condition was Corrected in Production : NR

Description of Remedy Program : Highland Dealers will remove the existing safety chains replacing wit 16,200
Ib rated safety chains

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR

Planned Owner Notification Date : NR

- NR

- NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




