
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         16V-007

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Gulf Stream Coach, Inc.
Submission Date : MAY 05, 2017

NHTSA Recall No. : 16V-007
Manufacturer Recall No. : CS070116

Manufacturer Information :

Manufacturer Name : Gulf Stream Coach, Inc.
Address : P. O. Box 1005

503 S. Oakland Avenue Nappanee IN 
46550

Company phone : 999-999-9999

Population :

Number of potentially involved : 793
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2008-2010 To be determined To be determined
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : ALL
Power Train : GAS

Descriptive Information : Gulf Stream Coach Motorized Class A and Class C motor homes to be determined. 
Production Dates : AUG 01, 2007 - SEP 30, 2010

VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Lippert Components, Inc. has identified a defect which relates to motor vehicle 
safety which exists in vehicles equipped with certain LCI Coachstep electric 
double steps or triple entrance steps for installation and use on motorized 
recreational vehicles.  Lippert Components NHTSA Safety Recall number 
15E-078 has been assigned.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : There is the potential of a structural fracture of the center bolt of the fan gear 
assembly which may cause the fan gear assembly to disengage from the steps 
creating an unstable platform which could cause a person to fall and result in 
injury.

Description of the Cause : Mrchcanical fastener failure

Identification of Any Warning 
that can Occur : 

Unknown at this time
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Supplier Identification :

Component Manufacturer   

Name : Lippert Components, Inc.
Address : 2703 College Ave.

 Goshen INDIANA 465285040
Country : United States 

Chronology :

Gulf Stream Coach, Inc. (Gulfstream) received notification via e-mail from  Lippert Components Inc.  (LCI)  
representative on December 15, 2015, that (LCI) had determined a defect existed in the Coachstep electric 
double and triple  entry step supplied by LCI and that no parts were available at that time. On February 5, 2016, 
an e-mail notification was received from (LCI) representative their formal updated Customer Notification with 
repair instructions with notice of  parts availability were now ready. 

Description of Remedy :

Description of Remedy Program : Lippert Components, Inc. (LCI) has identified a repair kit (Kit Part 
#389761) for the double step and (Kit Part # 389152) for the Coachstep 
triple step, with work instructions which will be supplied at no charge, to 
be installed on the steps.The parts kit for remedy are currently NOT 
AVAILABLE and LCI will seperately notify customers and dealers when 
they are available to order. 

How Remedy Component Differs 
from Recalled Component :

Addition of new retainer bracket and mechanical fasteners (Recall Parts 
Kit #389761) to be added to the existing Coachstep double step, and 
retainer bracket with additional ball joint and mechanical fasteners (Recall 
Parts Kit #389152)to be installed on the Coachstep Triple step. 

Identify How/When Recall Condition 
was Corrected in Production : 

Unknown at this time

Recall Schedule :

Description of Recall Schedule : Gulf Stream Coach, Inc. is deceminating the make, model, and owner 
information to provide LCI Warranty Department with a complete listing 
of potential units affected.

Planned Dealer Notification Date : FEB 29, 2016 - MAR 11, 2016
Planned Owner Notification Date : FEB 29, 2016 - MAR 11, 2016

* NR - Not Reported 


