OMB Control No.: 2127-0004

Part 573 Safety Recall Report

16C-002

Manufacturer Name : Graco Children's Products Inc.
Submission Date : JAN 29, 2016

NHTSA Recall No. : 16C-002

Manufacturer Recall No. : NR
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Manufacturer Information :

Address : 3 Glenlake Parkway
Atlanta GA 30328
Company phone : 330-283-1136

Manufacturer Name : Graco Children's Products Inc.

Population :
Number of potentially involved : 15,064
Estimated percentage with defect : 1

Child Restraint Information :

Make : Graco

Model : Extend2Fit Convertible

Seat Type : OTHER

Model No. : 1954477

Platform Name / No. : Extend2Fit
Brand Name : Graco Children's Products

Production Dates :NOV 27, 2015 -JAN 20, 2016

Descriptive Information : Convertible car seat. 4-50 Ib rear-facing and 22-65 Ib forward-facing

Description of Noncompliance :

FMVSS 1:213 - Child restraint systems
FMVSS 2 :NR

Identification of Any Warning that can Occur : NR

Description of the Noncompliance : The English recline label (showing positions 1, 2 and 3 for rear-facing and
positions 4, 5 and 6 for forward -facing) was placed on the Spanish side
resulting in inaccurate recline position labeling. This incorrect label
placement violates 49 CFR 571.213 S5.5 Labeling "Any labels or written
instructions provided...shall not obscure or confuse the meaning of the
required information or be otherwise misleading to the consumer".

Description of the Safety Risk : Following the recline position instructions on the mis-applied label could
result in a rear-facing infant being placed in upright positions and/or a
forward-facing toddler being placed in recline positions. Both scenarios could

affect the safety of the child in a crash.
Description of the Cause : The mis-applied label is a manufacturing error resulting in the English recline

position label being applied to the Spanish information side resulting in inaccurate
recline position information.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Supplier Identification :
Component Manufacturer
Name : NR
Address : NR

NR
Country : NR

Chronology :
Initially, a consumer reported the mis-applied label. An inspection of Graco inventory discovered additional

mis-applied labels. On January 25, Graco determined that the mis-applied label was in violation of 49 CFR
571.213.

Description of Remedy :

Description of Remedy Program : As of this report, Graco has stopped manufacturing until the necessary
manufacturing controls can be implemented. Graco will notify retailers to
stop sale of the affected car seats and Graco intends to rework the affected
car seats to affix the correct label. Graco will contact registered owners by
mailing them the Part 577 consumer notification letter and will make
available to registered owners the new label and application instructions for
applying the new label to the car seat. A new label will also be available to
any non-registered owners upon request.

How Remedy Component Differs from Recalled Component : NR

Identify How/When Recall Condition was Corrected in Production : Manufacturing controls will be
implemented to error-proof the
application of the English and Spanish
recline position labels so that they cannot
be mis-applied in the future.

Recall Schedule :
Description of Recall Schedule : Retailers that sold the affected car seats will immediately be notified to stop
sale, quarantine the affected product and to contact Graco for disposition. In
addition, registered owners will begin to be contacted by February 26, 2016

Planned Dealer Notification Date : FEB 01, 2016 - FEB 01, 2016

Planned Owner Notification Date ;: FEB 26, 2016 - FEB 26, 2016

Purchaser Information :

The following manufacturers purchased this defective/noncompliant equipment for possible use or
installation in new motor vehicles or new items of motor vehicle equipment:

The information contained in this report was submitted pursuant to 49 CFR 8573
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Name : NR
Address : NR

NR
Country :NR
Company Phone : NR

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




