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You may perform this inspection or take to an Entegra Dealer to perform the Recall at no charge to you. 

1 Inspect the electric, double entrance steps to determine if a LCI  COACHSTEP.

When inspection confirms a COACHSTEP, please contact an Entegra Dealer for the  the recall repair.

2 Complete the Reply Form and return to Jayco Engineering / Regulatory Compliance 

1 Fig 1:  Open the complete step assembly and look at the bottom step, right corner for the label identifying the step as a  COACHSTEP.

Fig 2:  If the label is missing,  look at the motor parts under the step.

The COACHSTEP will have the motor, gear plate assembly and step module located as shown in this diagram.

2 Complete the enclosed Reply Form and return to Jayco Engineering / Regulatory Compliance 

To confirm the type of Entrance step on the Motor Home is the COACHSTEP affected by LCI's Recall: 
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