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URGENT POWER LIFTGATE SAFETY RECALL:

DON’T RISK AN INJURY!

Schedule a no-charge appointment for your [Year] [Model] now.
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IMPORTANT:

YOUR POWER LIFTGATE
REQUIRES AN URGENT
SOFTWARE UPDATE

Your liftgate could unexpectedly
close and injure you. Schedule
an appointment now.
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YOUR POWER LIFTGATE
MAY CLOSE UNEXPECTEDLY,
INJURING YOU OR YOUR
LOVED ONES

Your vehicle’s current software system may be unable
to stop your vehicle’s liftgate from unexpectedly
closing. We'll provide a no-charge update to its
software system to help fix this issue. We’ll also inspect
the struts that hold up your liftgate to determine if
they need to be replaced. Schedule an appointment
now — your safety depends on it!

Any Chevrolet, Buick, GMC or Cadillac
dealer can perform this service and repair
(if necessary).

SAMPLE DEALER THIS POWER LIFTGATE SAFETY RECALL

SAMPLE DEALER (#15240) AFFECTS YOUR:

SAMPLE DEALER

12345 SOME RD [YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX])

CITY. Ml 48170-4203 [YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX])
’ [YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX])

(XXX) XXX-XXXX [YEAR][BRAND][MODEL](VIN#[XXXXXXXXXXXXXXXXX])

QUESTIONS MORE RECALL INFO FIND ANOTHER DEALER

‘. 1-866-467-9700 m my.gm.com/recalls 9 mycertifiedservice.com/dealer

LA PUERTA TRASERA ELECTRICA SE PUEDE
CERRAR DE FORMA INESPERADA Y PROVOCAR
LESIONES A USTED O A SUS SERES QUERIDOS

Es posible que el sistema de software actual del vehiculo no pueda evitar que la puerta trasera se

cierre de forma inesperada. Proporcionaremos una actualizacion gratuita para su sistema de
software para ayudar a solucionar este problema. También vamos a inspeccionar los amortiguadores
que sujetan la puerta trasera para determinar si se deben reemplazar. Programe una cita ahora,

jsu seguridad depende de ello!
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