MOPAR,
SERVICE CLINIC

We are here to make your recall experience enjoyable!
(Dealer name) will provide food and drink while you wait.

IMPORTANT SAFETY RECALL

(PXX/ NHTSA XXX-XXXX)

MOPAR.
AL your service



IMPORTANT SAFETY RECALL (PXX / NHTSA XXX-XXXX)
Dear First Lastname

Our records indicate there is an open safety recall, related to a Takata airbag, on your
vehicle. Due to a serious defect, there's an increased risk of injury to the driver and/or
passenger(s) if an airbag deploys. Our staff is dedicated to getting you and your vehicle
safely back on the road, as quickly as possible.

The (FCA dealer name) will replace your affected driver and/or passenger airbag , .
inflator(s). The work takes approximately two hours to complete. We will have all hands on Street Address | CI'[V, State' le
deck to make sure your airbag is replaced professionally and without delay. In addition,
there will be food and drinks provided to make your wait as enjoyable as possible. See
you there!

MOPAR. RECALL SERVICE CLINICS

(Date, from time - to time) and on (Date, from time - to time).
Register by (date) at www.moparsafetyclinic.com/dealername or call 1-877-348-1822.

Limited appointments available.

If this time doesn't work for you, please contact (FCA dealer name) at (email) or call
(number) to schedule your recall service appointment.

If you have questions or concerns which your dealer is unable to resolve, please contact
the Chrysler Group Recall Assistance Center at 1-800-853-1403.

MOPAR.




