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I M P O R T A N T  S A F E T Y  R E C A L L  R E M I N D E R  F R O M  T O Y O T A 

Safety Recall Information Issued in Accordance with Federal Law

<JOHN>, YOU STILL HAVE NOT  
COMPLETED THIS IMPORTANT RECALL  

ON  YOUR <YEAR><MODEL>.

The Power Window Master Switch May 
Short Circuit, Melt and Could Lead to a Fire. 

Call <#-###-###-####> to Schedule Your  
FREE OF CHARGE Recall Repair Immediately. 



VIN ending in: <XXXXXXXX>

<#-###-###-####>
Monday-Friday, 7 a.m. to 7 p.m. CT, 
Saturday, 7 a.m. to 4:30 p.m. CT.

This is not a sales opportunity for us or our 
dealers. We just want to repair your vehicle
to keep you and your loved ones safe.  
Contact Any Authorized Toyota Dealer Immediately to 
Schedule Your FREE OF CHARGE Recall Repair Today! 
If you have any questions, or would like help locating an 
authorized Toyota dealer,  call the Toyota Customer Experience 
Center at:

Our records indicate that this IMPORTANT SAFETY RECALL
has still not been completed on your <Year> <Model>. 

To avoid injury or damage to your vehicle, please make an 
appointment with your Toyota dealer to have the vehicle 
repaired as soon as possible. Toyota will fi x your vehicle 
FREE OF CHARGE. All you have to do is:

•  Contact any authorized dealer to make an appointment, or
•  Visit your local dealer at your convenience

The repair will take approximately one hour. However, 
depending on the dealer’s work schedule, it may be necessary 
to make your vehicle available for a longer period of time.

NOTE: If your vehicle is not equipped with power windows,
please call the number above to stop receiving these noti� cations.

<John>, 
If you avoid fi xing the Power Window Master 
Switch on your <Year><Model>, it may 
overheat, causing it to melt, produce smoke 
and potentially lead to a fi re.

I M P O R T A N T  S A F E T Y  R E C A L L


