
Call Center Scripting for Toyota Power Window VM  
 

• This is the Toyota Safety Recall Team contacting you about an urgent Safety Recall. In some Toyota vehicles, a power 
window switch could develop a short circuit, overheat and potentially lead to a fire.  Because we care about your safety, 
please call us or your local Toyota dealer immediately.  

 
To schedule your FREE recall repair:  

• Contact your local Toyota dealer; 
• Contact us toll free at PHONENUMBER between 7 a.m. and 6 p.m. Central Standard Time; or  
• Visit www.MyToyotaAuto.com to locate a dealer to schedule a FREE repair.  If you no longer own the vehicle you 
can opt out of future notification messages. Please have your License Plate Number available. 

 
Your Toyota dealer will repair your vehicle for FREE.  

 
We at Toyota thank you for your prompt attention to this urgent Safety Recall Notice. 
 
Hablamos español. Contáctenos al PHONENUMBER para reservar su cita de reparación gratis. 

 
 
 
 
 
 
 


