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OUR RECORDS INDICATE THAT YOUR VEHICLE  
IS PART OF THE TAKATA AIRBAG SAFETY RECALL.

URGENT SAFETY 
RECALL INFORMATION

CONTACT US TODAY:

Service Hours

[Firstname] [Lastname]
[Street]
[City], [State] [Zip]

85 76 J109713 1 24001

[Hometown Motors]
[1234 Main St.]
[Yourtown, US • 55551]
[(XXX) XXX-XXXX]
[www.hometownmotors.com]

O am – C pm
O am – C pm
O am – C pm
Closed

Mon. – Xxx.
Xxx. – Xxx.
Sat.
Sun.

CALL [HOMETOWN MOTORS] FOR 
FREE AIRBAG SAFETY RECALL REPAIR.



VEHICLE AFFECTED BY THE SAFETY RECALL:

SCHEDULE YOUR FREE RECALL REPAIR IMMEDIATELY.
Your vehicle is included in the Takata Airbag Safety Recall and it’s urgent that you schedule this FREE recall repair at 
[Hometown Motors] today. For your convenience, we may be able to provide you free alternate transportation or a loaner 
vehicle to make your recall repair that much easier.

Scheduling your recall repair is quick and easy.
Please contact us to schedule your FREE recall repair as soon as possible. You may also schedule your FREE repair at any of the 
other 4,100+ Chevrolet, Buick, GMC or Cadillac dealerships. To locate a dealer, visit mycertifiedservice.com/locate-schedule-service 
or call 1-866-467-9700. Saab owners can seek FREE recall repair at any GM dealership or Saab Official Service Center. If you 
prefer a Saab Official Service Center, visit saabparts.com or call 1-800-955-9007.

Scan the code to schedule 
your FREE recall repair today.

Do I have to pay for the recall repair?
No — your recall repair is FREE and can be completed right at our dealership during service hours.

Can this recall repair wait?
No — schedule your appointment as soon as possible. Our service hours can accommodate many different schedules.

Why does your vehicle need this safety recall repair?
Without this FREE recall repair, one of your front airbag inflators may explode when it deploys during a crash. If this happens, 
sharp metal fragments could pass through the airbag, striking you or your loved ones, causing serious injuries or even death.

Where can I get more information?
For more information about this airbag safety recall, enter your VIN at experience.gm.com/ownercenter/recalls.
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IT’S FREE.
CONTACT US TO 
SCHEDULE YOUR 
RECALL REPAIR.

Our Certified Service experts are ready to complete your FREE airbag 
recall repair at your earliest convenience. Just scan the code with your 
smart device to schedule this important recall repair at [Hometown 
Motors].

[Best regards,]
[DLR_SIGNATURE_NAME]
[DLR_SIGNATURE_TITLE]

[YEAR1] [MAKE1] [MODEL1] - [VIN1]


