ENTEGRA
COACHS®

Recall Campaign
NHTSA#: 15Vv-877

TC#: 2016-017

Date of Publication: February 2016

Job Code: 9903275
Flate Rate: .3 hr

REQUIRES PARTS TO BE ORDERED FROM LIPPERT

Action Required |

Model / Serial Numbers |
1999 Alante Class A

1999 Aspire Class A

1999 Emblem Class A

2010 Aspire Class A

2010 Cornerstone Class A

2011 Aspire Class A

Part Kit Contents

Shop Supplies / Tools |

Inspect current entrance step to determine if a LCI COACHSTEP.

If a COACHSTERP is confirmed, the recall repair is required.
Repair per LCI's recall Instructions provided.

98HJ0007,0011,0014 1999 Anthem Class A
98HN0012,0016

98HR0013,0015

983E0010,0014
983A0008,0013,0020
983C0002,0007
983G0006
983J0015,0016

98GA0026-0040
98GB0051-0056
98GC0004-0006, 0037-0038,0047-0050

98GD0029-0031, 0035-0036,0041,0044,0049

1999 Cornerstone Class A

1999 Insignia Class A

984E0004, 984E0018
984G0003,0011,0021

984X0017

986R0012
986Vv0019

997A0015-0018
99ZE0015
997J0015-0018

98GE0001-0003. 0014,0032-0034,0042-0043,0045-0046,0048,0052

98GG0013

A13A8081-8057
A13G8052-8055

A16Vv8051

2010 Anthem Class A

2010 Insignia Class A

B13A8051-8056
B13C8051-0075
B13E8051-0064
B13G8051-0053
B13L8051-0053
B13N8051-8069

2011 Anthem Class A

2011 Insignia Class A

A14E8051-0055
A14G8052-8060

A1ZC0051-0053
A1ZE0051
A1ZJ0051-0052

B14E8051-8062
B14G8051-8077
B14N8060

B14X8051-0058

B1ZC8051-8057
B1ZE8051-8058
B17J8051-8056

997C0015-0018
997G0015-0016

NOTE: Contact LCI for parts Kit # 389761 574-537-8900 or email coachsteprecall@Icil.com

Listed on LCI Recall Instructions 15E-078 provided

To confirm the type of Entrance step on the Motor Home is the COACHSTEP affected by LCl's Recall:

Motor

1 Fig 1: Open the complete step assembly and look at the bottom step, right corner for the label identifying the step as a COACHSTEP.

inderside Vi

Gear Plate
Assembly

Step Module

FIG 2

Fig 2: If the label is missing, look at the motor parts under the step.
The COACHSTEP will have the motor, gear plate assembly and step module located as shown in this diagram.

2 Complete the enclosed Reply Form and return to Jayco Engineering / Regulatory Compliance

15Vv877 2016-017LCl Step

February 2016
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