
This Service Information bulletin supersedes SI M65 12 15 dated November.

Please perform the procedure outlined in this Service Information on all affected vehicles before 

customer delivery. In the event the customer has already taken delivery of the vehicle, please 

perform the procedure the next time the vehicle is in the shop.

 designates changes to this revision

SUBJECT

 Recall 15V-739: Front Passenger Seat Cushion with Capacitive Interior Sensing (CIS) 

Mat – Prior Parts Replacement 

MODEL

F56 (Hardtop 2-door)

F55 (Hardtop 4-door)

 Vehicles produced from February 25, 2014 to June 11, 2015

 SITUATION

BMW AG is conducting a Voluntary Safety Recall involving the Front Passenger Seat Cushion 

including CIS Mat Sensor – prior parts replacement:

As a result of a prior repair by a MINI dealer to replace the front passenger’s seat cushion, some 

vehicles may have received an “incorrectly” programmed seat mat sensor.

For your reference, a Q&A has been attached.

 AFFECTED VEHICLES

This Recall Campaign involves F55 and F56 vehicles produced from February 25, 2014 to June 11, 

2015.

Vehicles which require this Recall Campaign to be completed will show it as “Open” when 

checked either in AIR, the “Service Menu" of DCSnet (Dealer Communication System) or with the 

Key Reader.

 CORRECTION

Inspect CIS Mat Sensor label for a “green dot” and replace it when it is not present.

 PROCEDURE

SI M65 12 15 
Audio, Navigation, Monitors, Alarms, SRS

December 2015
Technical Service

� Remove the 4 mounting bolts for 

the seat as per repair instructions 

“52 13 002 Removing and 
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 PARTS INFORMATION

With only 38 vehicles involved we will use VIN specific ordering. Please email your request to 

SpecialPartsRequest@bmwna.com. Please include your Dealer code with the ship to address, VIN, 

part number and your contact information. 

 WARRANTY INFORMATION

installing front seat, passenger’s 

side” and fold back the seat.

� Inspect the label on the seat-

occupancy mat harness for a 

green dot.

� If the label has a green dot (as 

shown in the picture), no further 

action is required. 

� If the label does not have a green 

dot, replace the seat cushion 

including the front passenger 

seat’s seat-occupancy mat per 

repair instruction “65 77 610 

Replacing seat occupancy mat 

(CIS) for front passenger seat 

SBE”. Order 1 of the listed parts 

numbers and the appropriate 

number of clips listed below in 

the parts information.

� Note: After the CIS mat is 

installed, connect the vehicle to 

ISTA and enable the new mat 

by performing the test plan 

linked to the CIS fault stored. 

Do not perform programming 

as recommended by the repair 

manual.

Part Number Description Quantity

52 10 7 389 109 Basic seat, imitation leather (K9) 1

52 10 7 389 110 Sports seat, cloth option 481 (BZ) 1

52 10 7 391 921 Sports seat, imitation leather option 481 (KD) 1

52 10 7 391 923 Sports seat, imitation leather option 481 (K9) 1

52 10 7 391 924 Sports seat, leather option 481 (NE) 1

52 10 1 945 543 Clips As needed
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Reimbursement for this Recall will be via normal claim entry utilizing the following information:

ATTACHMENTS

View PDF attachment M651215_Q&A. 

View PDF attachment M651215_Recall_Notice.

Defect Code: 00 52 75 01 00

Labor Operation: Labor Allowance: Description:

00 63 175 5 FRU

Check the mat sensor for a label with 

green dot (No rework repair is 

necessary) (Main work)

Or:

00 63 176 25 FRU

Re-replace the seat cushion together 

with the front passenger seat’s seat-

occupancy mat (includes connecting an 

approved battery charger/power supply 

and performing a vehicle test) (Main 

work)
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