
SI B52 09 15

Seats

October 2015

Technical Service

This Service Information bulletin supersedes SI 52 09 15 dated October 2015.

Please perform the procedure outlined in this Service Information on all affected vehicles before 

customer delivery. In the event the customer has already taken delivery of the vehicle, please 

perform the procedure the next time the vehicle is in the shop. 

 designates changes to this revision

SUBJECT

 Recall 15V-XXX: ISOFIX Bracket

MODEL

F10 (5 Series Sedan)

Produced from July 20, 2015 to September 14, 2015

 SITUATION

BMW AG is conducting a Voluntary Non-Compliance Recall involving the ISOFIX bracket in the 

rear seat. The bracket may be bent, which will not allow for the child seat strap to be properly 

attached.

 AFFECTED VEHICLES

This Recall involves 5 Series Sedans produced from July 20, 2015 to September 14, 2015.

Affected vehicles can be identified with a “Vehicle Comment” in DCS Warranty Vehicle Inquiry or 

ISPA Light with the description:

“A Delivery Stop has been issued for this vehicle. Dealers must ensure that all Campaigns are 

completed before retail delivery to the customer. See Service Information Bulletin B52 09 

15.”

CAUSE

 Inboard bracket (anchor) in the left rear seating postion may be deformed.

CORRECTION

 Inboard bracket (anchor) in the left rear seating postion must be adjusted into correct position.

PROCEDURE

1. Check the gap on the right side 

bracket of the left side rear seat. 

The bracket to be checked is shown.

Page 1 of 4

10/30/2015https://www.bmwtis.net/tiscode/cgi-bin/bulletin.aspx?sie_path=/tsb/bulletins/htm_store/2...



2. Check the gap between the seat 

bottom and ISO bracket using an 

appropriate measuring tool.

Note: The seat bottom to bracket gap 

must be 4 mm to 6 mm.

3. If the gap is not correct, adjust 

the bracket by bending the 

uprights.

4. After the rework, recheck the 

gap measurement.

PARTS INFORMATION
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No parts are needed.

WARRANTY INFORMATION

Important note: The labor operations listed below will be available in the system on Monday 

November 2, 2015.

Please delay your claim submission until then, we apologize for any inconvenience this 

situation may cause.

 Reimbursement for this Recall will be via normal claim entry utilizing the following 

information:

Defect Code: 00 41 71 01 00

Completion “before” vehicle delivery to the customer or the vehicle is already in the 

workshop

Labor Operation: Labor Allowance: Description:

00 63 824 3 FRU

Check the gaps 

between the seat 

bottom and ISO 

bracket (No repair is 

necessary) (Plus work)

Or:

00 63 825 5 FRU

Check the gaps 

between the seat 

bottom and ISO 

bracket, remove and 

install rear seat and 

correct the gap(s) (Plus 

work)

Or:

Completion “after” vehicle delivery to the customer

Labor Operation: Labor Allowance: Description:

00 63 160 5 FRU

Check the gaps 

between the seat 

bottom and ISO 

bracket (No repair is 

necessary) (Main 

work)

Or:

00 63 161 6 FRU
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Check the gaps 

between the seat 

bottom and ISO 

bracket, remove and 

install rear seat and 

correct the gap(s) 

(Main work)

ATTACHMENTS

View PDF attachment B520915_Q&A.

View PDF attachment B520915_Recall_Notice.
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