HWEHEONDA.  Service Bulletin 15-054

July 28, 2015 02196 Version 2

Noncompliance Recall: HR-V Emission (Trim and Year), Tire,
and A/C Labels

Supersedes 15-054, dated July 24, 2015; see REVISION SUMMARY

AFFECTED VEHICLES
Year Model Trim VIN Range

2016 HR-V ALL Check the iN VIN status for eligibility

REVISION SUMMARY
The CUSTOMER NOTIFICATION section was added.

BACKGROUND

On a small number of HR-Vs, the vehicle’s tire certification label on the driver's doorjamb and the A/C and emission
certification labels under the hood may be missing or have incorrect information listed. This would cause the vehicle to
be noncompliant with Title 49 of the Code of Federal Regulations, section 571.110, “Tire selection and Rims...” and
various emissions regulations.

For reporting purposes, there are three noncompliance recalls for checking labels:

15-052, Noncompliance Recall: HR-V Emission, Tire, and A/C Labels — Check that all three labels are present, and also
check the vehicle trim on the emission label.

15-053, Noncompliance Recall: HR-V Emission Label — Check that the emission label is present and check the model
year on the emission label.

15-054, Noncompliance Recall: HR-V Emission (Trim and Year), Tire, and A/C Labels — Check that all three labels are
present and also check the vehicle trim and model year on the emission label.

Do the applicable campaign as indicated in the iN VIN status inquiry.

CUSTOMER NOTIFICATION
Owners of affected vehicles will be sent a notification of this campaign.
Do an iN VIN status inquiry to make sure the vehicle is shown as eligible.

Some vehicles affected by this campaign may be in your used vehicle inventory. These vehicles must be repaired
before they are sold.

Should your dealership sell an unrepaired vehicle that subsequently causes injury or damage because of the recalled
item, the dealership will be solely responsible to the damaged party, and will be required to defend and indemnify
American Honda for any resulting claims. To see if a vehicle in inventory is affected by this recall, do a VIN status
inquiry before selling it.

CORRECTIVE ACTION
Inspect the emission, A/C, and tire label and, if necessary, replace any incorrect labels or apply any missing labels.

CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools,
equipment, and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you
should not assume this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information
applies, contact an authorized Honda automobile dealer.
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PARTS INFORMATION

Part Name Part Number Quantity
Tire Label 42762-T7W-A00 1
Emission Label: 1
2WD (VIN begins with 3CZRU5) 17277-51M-A00
AWD (VIN begins with 3CZRUG6) 17277-51M-A10
AJC Label 80050-T7W-A01 1
NOTE:

e There are a small number of vehicles that will need an emission label. Order emissions labels only after finding a
vehicle that needs one because the emission label is a controlled part, which requires you to have the VIN when
ordering a new one.

e There are a small number of vehicles that will need an A/C or tire label. Both labels are available through the normal
parts ordering system.

WARRANTY CLAIM INFORMATION

Operation | Description Flat Defect Symptom Failed Part Number
Number Rate Code Code
Time
4215B2 Inspect all three labels. 0.3 hr 5ZW00 JT400 42762-T7W-A00
Add to apply emission label. 0.1 hr 5ZW00 JT400 42762-T7W-A00
B | Add to apply A/C label. 0.1 hr 5ZW00 JT400 42762-T7W-A00
Add to apply tire label. 0.1 hr 5ZW00 JT400 42762-T7W-A00
Skill Level: Repair Technician
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INSPECTION AND REPAIR PROCEDURE

Emission Label Inspection and Replacement
NOTE: The emission label is a controlled part. Make sure you have the VIN available when you are ordering a new one.
1. Open the hood and make sure the emission label is present at the location shown.
e If the label is present, go to step 2.
e |If the label is missing, apply a new one:
NOTE: There are 2 emission labels available. Make sure you order the correct one for the vehicle.

- Using alcohol and a clean shop towel, clean the hood area where the emission label is placed. Allow the
area to dry.

- Peel off the backing from the emission label, and apply it to the hood. Press the label firmly to make sure it
sticks, then go to A/C Label Inspection and Replacement.

~
[ VEHICLE EMISSION CONTROL INFORMATION
@ X-B CONFORMS_TO_REGULATIONS: 2016MY
sIn-r10 | U-S. EPA: 1285 DV OBD: CA Il FUEL: GASOLINE
CALIFORNIA: ULEV Il PC__ OBD: CA I FUEL: GASOLINE
HONDA MOTOR CO., LTD. WU-TWC, TWC, AFS, HO2S, EGR, SFI
INFURM“TION GROUP; GHNXVOL1.8JA3  EVAP: GHNXRO106VFB  I.8L

© THE FACTORY INSTALLED LONG-LIFE COOLANT MUST BE REPLACED ACCORDING TO MAINTENANCE MINDER SUS CODE 5, 0R AT
10 YEARS WHICHEVER COMES FIRST, THEREAFTER EVERY § YEARS.
I:Il[N" R REPLACING THE COOLANT, ALWAYS USE Honda RECOMMENDED CENUINE LONG-LIFE ANTI-FRECZE/COOLANT

. TH OLART L5 PAE-MIXED ||ITI! 50% DISTILLED WATER. IT DOES NOT REQUIRE ANY ADDLTIONAL MIXING.
= hEl £R DILUTE THE COOL ANT, OR THE LIFE OF THE ENGINE MAT BE SERTOUSLY SHORTENED,

b CHECK OR ABD THE COOLANT (] THE RESERVE TANK, NOT THE RADIATOR.

©> FOR FURTHER INFORMATION ON THE COOLING STSI(H, READ THE OWRER'S MANUAL OR CHECK WITH YOUR Homda DEALER,

LOADED 1/W TESTING OF THIS VEKICLE MUST BE CONDUCTED ON A FOUR-WHEEL DRIVE SPEED
LST'NCHRCHIZEIJ DYNAMOKETER. OTHERWISE, A NON-LOADED TEST PROCEDURE MUST BE PERFURHE[I.J

=

2. Inspect the emission label to make sure the correct vehicle trim is listed. HR-Vs with 2WD (VIN begins with
3CZRU5) should have X-A listed and HR-Vs with AWD (VIN begins with 3CZRU6) should have X-B.

e |If the correct vehicle trim is listed, go to step 3.

If the wrong vehicle trim is listed, replace the label.

NOTE: There are 2 emissions labels available. Make sure you order the correct one for the vehicle.

- Remove the original label and use 3M adhesive remover to clean any remaining adhesive residue.

- Using alcohol and a clean shop towel, clean the hood area where the emissions label is placed. Allow the
surface to dry.

- Peel off the backing from the emissions label, and apply it to the hood. Press the label firmly to make sure it
sticks, then go to A/C Label Inspection and Replacement.

(,-_—’-~
AVEHICLE EMISSION CONTROL INFORH#TIUH
’ (X*B) CONFORMS TO REGULATIONS: 2016MY
siwaro |U.S. EPA: 1285 [V OBD: CA I FUEL: GASOLINE
&y g #” CALIFORNIA: ULEV IL PC 0BD: CA I FUEL: GASOLINE

==
PUNDA MOTOR CQ., LTD, WU-TWC, TWC, AFS, HO2S, EGR, SFI
XA =2WD INFORMATION LGROUP: GHNXVO1.8JA3 EVAP: GHNXRO106VFB 1.8L
B THE FACTORY INSTALLED LONG-LIFE CODLANT MUST B REPLACED ACCORDING TO MAINTENANCE MINDER SUB CODE S, 08 AT
X-B = 4WD 10 YEARS WKICHEVER COMES FIRST. THEREAFTER EVERY 5 YEARS,

> WHEN ADDING OR REPLACING THE COOLANT, ALWAYS USE Honda RECONMENDED GENUINE LONG-LIFE ANTI-FREEZE/COOLANT
TYPE 2. THIS COOLANT IS PRE-MIXED WITH 50% DISTILLED WATER. IT DOES MOT REQUIRE ANY ADDITIONAL MEXING.

& NEVER DILUTE THE CODLANT, OR THE LIFE (F THE ENGINE MAY BE SERIOUSLY SHORTENED.

B CHECE O ADD THE COOLANT AT THE RESERVE TANK, NOT THE RADIATOR.

P FOR FURTHER INFORMATION ON THE COOLING SYSTEM, READ THE OMNER'S MANUAL OR CHECK WITH YOUR Honda DEALER.

LOADED I/M TESTING OF THIS VEHICLE MUST BE CONOUCTED ON A FOUR-WHEEL DRIVE SPEED
QSYN{ZHROHIZED DYNAMOMETER. OTHERWISE, A NON-LOADED TEST PROCEDURE MUST BE PERFHRHED.J
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3. Inspect the emission label to make sure 2016 is the model year listed as shown.

If the correct model year is listed, go to A/C Label Inspection and Replacement.

[ ]
o |f the wrong model year is listed, replace the label.
NOTE: There are 2 emissions labels available. Make sure you order the correct one for the vehicle.

Remove the original label and use 3M adhesive remover to clean any remaining adhesive residue.
Using alcohol and a clean shop towel, clean the hood area where the emissions label is placed. Allow the

surface to dry.
Peel off the backing from the emissions label, and apply it to the hood. Press the label firmly to make sure it

sticks, then go to A/C Label Inspection and Replacement.

(I VEHICLE ENISSION anTnf‘,’ NEORAR AON )
(X+B) | CONFORMS TO REGULATI(®S: 2016 MY ’

simoAt0 | U.S. EPA: T2B5 LOV  08D: CANy  FUEL: sac#liNe

CALIFORNIA: ULEV II PC_ 0BD: CA 1l " immn WONE

HONDA MOTOR C0., LTD. WU-TWC, TWC, AFS, HO2S, EGR, SFI

_INFORMATION GROUP: GHNXVOL.8JA3 _EVAP: GHNXROI06VFE  1.8L

TALLED LONG-LIFE CODLANT MUST BE REPLACED ACCORDING TO MAINTENANCE MINDER SUB CODE 5, OR AT
111 il COMES FIRST. THEREAFTER EVERY 5 YEARS.
4 |~'El JJD[NG OR REPLACING THE CODLANT, ALWAYS USE Honda RECOMMENDED GENUIME LOWG-L1FE ANTI-FREEZE/COOLANT
T COOLANT 15 PRE-MIXED WITH 50% DISTILLED WATER. IT DOES NOT REQUIRE ANY ADDITIONAL NIXING
THE CODLANT, (R THE LIFE OF THE ENGINE MAY BE SERIOUSLY SHORTENED.
CH ADD THE CODLANT AT THE RESERVE TANK, NOT THE RADIATOR.
DFCIR 12 HER INFORMATION ON THE CODLING SYSTEM, READ THE ONNER'S MANUAL OR CHECK WITH YOUR Honda DEALER,

LOADED /M TESTING OF THIS VEHICLE MUST BE CONDUCTED ON A FOUR-WHEEL ORIVE SPEED
SYNCHRONIZED DYNAMOMETER, OTHERWISE, A NON-LOADED TEST PROCEOURE MUST BE PEHFURNED.JJ

A/C Label Inspection and Replacement
NOTE: Each vehicle should only have 1 A/C label attached to the hood, but because of a change during
production, there are 2 different options.
1. Open the hood.
2. Make sure one of the two A/C labels shown below is present on the hood.

o If the label is present, go to Tire Label Inspection and Replacement.

o If the label is missing, apply a new label:

Using alcohol and a clean shop towel, clean the hood area where the A/C label is placed. Allow the
surface to dry.

Peel off the backing from the A/C label, and apply it to the hood. Press the label firmly to make sure it

sticks, then go to Tire Label Inspection and Replacement.

There are 2 different label options,
but each vehicle should only have one label attached.

— ™ r

CAUTION SY&‘I‘?’C%%I‘??EFR GERANT] A WARN IN G

|R-134a UNDER HIGH PRESSURE. OR TO BE SERVICED ONLY BY QUALIFIED PERSONNEL.

;g:s%iﬁ?ﬂceuouwsmuwﬂea _ Follow Instructions in the service manual.

e AIR CONDITIONER SYSTEW

REFRIGERANT : R-134a (SAE J639)

REFRIGERANT : R-134a (SAE J639)

REC. CHARGE : mu,4£5kg MIN 0.405kg REC. CHARGE : MAX 0.455kg MIN 0.405kg

OIL TYPE : ND-OILS (PAG) ; OIL TYPE : ND-OIL8 (PAG)
L Honda Motor Co., Ltd. % 7 " Honda Motor Co., Ltd. T';'WJ "\. ,\_:4‘ =
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Tire Label Inspection and Replacement

1. Open the driver’s door.

2. Make sure the tire label is present on the doorjamb.

e If the label is present, all the labels are correct. Return the vehicle to the customer.

e If the label is missing, apply a new label:

- Using alcohol and a clean shop towel, clean the doorjamb area where the certification label is placed.

Allow the surface to dry.

- Peel off the backing from the tire label, and apply it to the driver’s doorjamb. Press the label firmly to
make sure it sticks. The labels are correct. Return the vehicle to the customer.

[

—1 (@

TIRE AND LOADING INFORMATION

(CSEATING_CAPACITY _:TOTAL 5 :FRONT 2 :REAR 3)

The combined weight of occupants and cargo should never exceed 385kg or 850Ibs.

TIRE

SIZE

COLD TIRE PRESSURE ESaolliT=:4S

FRONT
REAR

215/55R17 94V

220KPA, 32PS| RUEN:R0}3

210KPA, 30PS| LUBILVIFIE

SPARE

T135/90D16 102M

420KPA, 60PS| JLMAULEWU

WA |

Page 5 of 5



	July 28, 2015 0T02196 Version 2
	Noncompliance Recall: HR-V Emission (Trim and Year), Tire,  and A/C Labels
	Affected Vehicles
	revision summary
	background
	Customer notification
	CORRECTIVE ACTION
	Parts INFORMATION
	WARRANTY CLAIM INFORMATION
	inspection and repair procedure


