
S u b s i d i a r y  o f  F e d e r a l  S i g n a l  C o r p o r a t i o n

®

SERVICE BULLETIN

TO:  All Dealer Principals, Service Managers, and 
Parts Managers

DATE:  06/15/2015

NUMBER:      SB-0167

SUBJECT: Megawind MX Wandering Hose  Boom 
Pin Improvement

Safety Recall
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PURPOSE:
Retaining bolts that secure retaining pins for 
the wandering hose boom may loosen / walk 
out and fail. Install FSO 1120239 Boom Arm 
Retention Fastener on all affected units.

UNITS TO SERVICE:
All MX Megawind 10yd, 13yd, and 16yd units 
built prior to 4/15/2015.
Refer to the chart on Page 2.

PROCEDURE:
Megawind Wandering Hose Boom retaining 
pin hardware may loosen and fall out. Lost 
retainers may cause the boom to dislodge 
from the sweeper. (FIGURE 1)
For all affected units - order and install FSO 
1120239 Boom Arm Retention Fastener Kit. 
(FIGURE 2)
Install the FSO kit WH boom pins and 
retainers as instructed in the drawing supplied 
with the kit.

PARTS REQUIRED:

Part No. Qty. Description

1120239  1 FSO - Boom Arm Retention 
Fastener Kit

WARRANTY COVERAGE:
1 Hour

FIGURE 1

FIGURE 1

Replace 
Pins and 
Retainers
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Warranty Coverage and Claim Submittal
The ESG dealer should submit a claim for warranty.

Use the following information when submitting a warranty claim:
CAUSAL PART: 1090452
To create the FAULT CODE, click HOPPER (07), click WELDMENTS (059), and then click FSO-BOOM ARM RETENTION FASTENER 
(1110).
In the FAULT FOUND drop down list, select DESIGN UPGRADE.
In the CAUSED BY drop down list, select Product Improvement.
To enter the Service procedures, perform the following:
	 For INSTALLED PART # 1120239, select HOPPER (07), select WELDMENTS (059), select FSO-BOOM ARM RETENTION 
FASTENER (1110), and then select INSTALL (01).
	 Standard Repair Time (SRT) of 1 hrs and 0 min is allowed.
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