Technical Bulletin O A oo ©

RECALL CAMPAIGN BULLETIN

Reference: Date:

NTB15-054 June 15, 2015

VOLUNTARY SAFETY RECALL CAMPAIGN
2015 MURANO ABS ACTUATOR

CAMPAIGN ID #: PC375
APPLIED VEHICLES: 2015 Murano (Z52)

Check Service COMM to confirm campaign eligibility.

INTRODUCTION

Nissan is conducting a Voluntary Safety Recall Campaign on certain specific Model Year
2015 Murano vehicles to inspect and, if necessary, replace the ABS Actuator and Electric
Unit (Control Unit). This service will be performed at no charge for parts or labor.

IDENTIFICATION NUMBER

Nissan has assigned identification number PC375 to this campaign. This number must
appear on all communications and documentation of any nature dealing with this campaign.

DEALER RESPONSIBILITY

It is the dealer’s responsibility to check Service Comm for the campaign status on each
vehicle falling within the range of this voluntary safety recall campaign which for any reason
enters the service department. This includes vehicles purchased from private parties or
presented by transient (tourist) owners and vehicles in a dealer’s inventory. Federal law
requires that new vehicles in dealer inventory which are the subject of a safety recall
must be corrected prior to sale. Failure to do so can result in civil penalties by the
National Highway Traffic Safety Administration. While federal law applies only to new
vehicles, Nissan strongly encourages dealers to correct any used vehicles in their inventory
before they are retailed.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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REPAIR OVERVIEW

Use Service Comm (campaign ID # PC375) to confirm
the vehicle you are working on is affected by this campaign.

y

Check the Date Code and Serial Number on the ABS Control Unit.

y

Determine if ABS Control Unit needs replacement.

(See step 3 on page 4.)

\ 4

If needed, replace the ABS Control Unit.
(Make sure to perform control unit configuration.)

End
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SERVICE PROCEDURE

1. Locate the ABS Actuator and Electric
Unit (Control Unit).

e The ABS Control Unit is located in
the passenger side of the engine
compartment behind the engine.

2. Read the Date Code and Serial
Number on the top of the ABS Control
Unit (see Figures B and C).

NOTE: It may be helpful to take a
photo of the Date Code and Serial
Number and then read them from
the photo.

Example Serial Number:
003104

Example Date Code:

01R
(Replacement is not needed)

N

OIR

MSE

Figure C
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3. Determine if ABS Control Unit replacement is needed as follows:

End
No further action is needed

y
A

Is Date Code 12R No

Yes

Is the Serial number between 002200 and 012412 | No

Yes

Y
Replace the ABS Control Unit

4. If needed: replace the ABS Control Unit.

e Refer to the Electronic Service Manual (ESM), section BRC-Brake Control System,
for replacement information.

e Follow all instructions in the ESM for ABS Control Unit replacement.

IMPORTANT: Before removing the old ABS Control Unit:
e Use CONSULT-III plus to obtain and write down the ECU PART NUMBER / Type ID.

e The ABS Control Unit “Type ID” will be needed to perform Manual Configuration
after replacing the ABS Control Unit.

e Although the ABS Control Unit Configuration Procedure is contained in the ESM,
The instructions on pages 5 through 13 contain additional detail that may be helpful.
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ABS CONTROL UNIT CONFIGURATION PROCEDURE

NOTE:

Before removal of the old/current ABS control unit, use CONSULT-III plus (C-III plus) to
obtain the ABS Control Unit “Type ID".

If you are unable to access the old/current ABS control unit with C-III plus, replace it and
then skip to Configuration of the New ABS Control Unit on page 8.

Read “Type ID”

1.

2.

Connect CONSULT-III plus (C-llI plus) to the vehicle.
Turn the ignition ON.
Open / start C-llI plus.

Wait for the plus VI to be recognized.

e The serial number will display when the plus VI is recognized.

Select Diagnosis (One System).

g Yil X I

N2
eeeee v VI Mi v
Connection Status Diagnosis Menu Step
Serial No Status 5
. Diagnosis (One System) I
Step L 2300727 l‘:—ﬁ)))
4 l/ Normal Mode/Wireless -
connection Diagnosis (All Systems)
w [ Q
No connection <§, Re/programming, Configuration
&7 select VIIMI
%ﬁ T
o Immobilizer
Application Setting
. Sub mode Language Setting @ Maintenance

Figure 1
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6. Select ABS.

LAl States
« ) e’ ; Q| A | Tl X I V2
Back Home Soreen easarement ||| Recorded Help ERT = o i pe—|
E g;ﬁg:;is (One ’ System Selection
NISSAN/INFINITI/DATSUN j
Group { All systems v
ENGINE Step NSMISSION BAC DiU
6
ABS ULTI AV SUB METER AUTO SLIDE DOOR
METER/M&A EHS/PKB CONVERTIBLE ROOF PRECRASH SEATBELT
BCM MOTOR CONTROL HEAD LAMP LEVELIZER AUTO DRIVE POS.
AIR BAG EPS/DAST 3 e-4WD ALL MODE AWD/4WD
ICC/ADAS IPDM E/R LASER/RADAR DIFF LOCK
HVAC AIR PRESSURE MONITOR INTELLIGENT KEY 4AWAS(MAIN)/RAS/HICAS
Sort : Default Setting v 113
Figure 2
7. Select ECU ldentification.
«e |l 2| = || 2 e Alea Til X = e
Back Home Print Screen Screen Measurement | [ Recorded Help ERT oy M
Capture Mode Data
- Step |
Diagnosis (One
J s e - :
Self Diagnostic . P _ECU
Cﬁ’EResult Data Monitor ‘#QWnrk support [ FActive Test (&"Ildenliﬁr.aiion
‘ No DTC is detected. ‘ ’
Further testing may be required. - -
11 ERASE I
Figure 3
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8. Write down the ECU PART NUMBER - this is the ABS control unit “Type ID":

NOTE: This number will be used later for ABS control unit Manual Configuration.

9. Select Home.

~_VerCSHFZ1.1U T e -

« ||l 2 = nlEle | Ale Yl X m Ve
Back Home Print Screen aCf u:‘g eﬂ:‘llluf::*enl el‘;:’ et Help ERT 127V Vi MI R V.
Step Lgglesecre [ smm scion]

B

0 oy
]
& d

ABS

9
|cﬁ'ﬁ'R:|:S‘ian"°s“c Data Monitor ‘;:g;!w;:rk support B'éifAclive Test Rﬂ;n‘-lﬁlcefgtificatien |
ECU PART NUMBER 76008 T\ 8 0
T/\r
Step 8

Write down this number.
This is the ABS control unit “Type ID”.

Figure 4

10.Replace the ABS control unit.

e Refer to the appropriate Electronic Service Manual (ESM) for ABS control unit
replacement information.

11.Go to Configuration of the New ABS Control Unit on the next page.
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Configuration of the New ABS Control Unit

1. Connect C-lll plus to the vehicle.

2. Turn the ignition ON.

3. Open / start C-1ll plus.

4. Wait for the plus VI to be recognized.

e The serial number will display when the plus VI is recognized.

5. Select Re/programming, Configuration.

2w < ™|

Connection Status Diagnosis Menu
Seriat Mo Stans Diagnosis (One System)
DOE)) :
Step 2300727 ) )
4 Normal Mode/Wireless .
— connection #i—, Diagnosis (All Systems) Step
I 5
i . '
- No connection qg, Re/programming, Configuration
57 setect vimi
&B ape
Y Immobilizer
Application Setting
. Sub mode Language Setting @ Maintenance

%9 VDR

Figure C1
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6. Use arrows (if needed) to view and read all precautions.

7. Check the box confirming the precautions have been read.

8. Select Next.

Step

Step

=3

Back Home Print Sereen Screen e “;‘;{:9‘1 Help 2N VI mi

Capture Mode
@ Re/programming,
G Configuration

I Precaution ” Vehicle Selection '[ }

Precaution

Operating suggestions for reprogramming, programming and CIU configration:
Please review the all of precautions, and click the "Confirm" check box after confirming the its points. And
touch "Next".

Caution:
1. Follow the operation guide displayed on screen.
2. "Back" and "Home" button may not be used on this flow.

-For reprogramming and programmin

1. Install the latest version of the CONSULT-Ill plus sortware, reprogramming/programming data to this
CONSULT-II plus PC.

2. Preparation and read the service manual or reprogramming procedure sheet.

-For ECU Configuration

(¥

1. Need to write the configuration data to new ECU, after replace it.
2. If writing the wrong configuration data, ECU can not work. Please write the right data. Step
-For ECU Configuration using manual mode 6
1. Confirm the vehicle's spec and its configuration spec, following the service manual. If writing the wro
configuration data, ECU can not work. Please write the right data.
2. Operate the saving completely. Do not abort without saving data.
Step
Next 8
V Confirmed instructions 1
Figure C2
9. If the screen in Figure C3 displays, select Automatic Selection(VIN).
e If the screen in Figure C3 does not display, skip to step 10.
=) A 5y - B X B N
Home Print Screen “B;‘;::Eﬂ T M | |
@ Reéz:’ﬁg;:::{i"::g’ E Precaution I Vehicle Selection ' Vehicle Confirmation [ }
Automatic Selection(VIN) Manual Selection(Vehicle Name) W
Vehicle Name : O% Model Year : Sales Channel
Camp:P8201 JUKE QUEST
3502 LEAF ROGUE INFINITI
370Z MAXIMA SENTRA
370Z Convertible MURANO TITAN
MURANO Cross
ALTIMA Cabriolet TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatchback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA CLEAR
PATHFINDER
FRONTIER ARMADA X-TRAIL
Select
111 0l0
Figure C3
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10.Make sure VIN or Chassis # matches the vehicle’s VIN.

11.Select Confirm.

= B X .

122v VI MI

Cap
<§, RE(’;:L"ﬁgg':r’:"i"ﬂi:g E Vehicle Selection Vehicle Confirmation

Please confirm selected information and touch “Confirm". In case you want to select another vehicle,
touch "Change".
Step
10
VIN or Chassis # ZEHEAERd
Vehicle Name : | ey 4
Model Year dmo

111
Step Confirm
11

Figure C4
12.Select Confirm.

«ellalleall@m| & (5] o & Yil X
Back Home Print Screen :N’-Brr; T ;‘;’m e Help 11.8v Vi Ml
@, Re/programming, Vehicle Confirmation Input VIN System Selection

o) Configuration P! ¥

Input VIN

Enter the VIN number, and touch "Confirm".
According to this operation, in case of specified operation that requires to save ECU information into
CONSULT, VIN number you input is saved as file name. Therefore, confirm VIN number correctly.

VIN (17 or 18 digits)  JT1THEYE /P HEC ONOW

Step Confirm
12

Figure C5
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13.Select ABS.

=

&Yl X W

« = . & w 2] ¢
Back Home Print Screen cszreer'; e REE‘;{:E” Help 1mav Wl i | v,
Re/programming, i i i @]
@G niiiprfi ‘ Input VIN System Selection ' Operation Selection ’ 56

System Selection

Touch "system".

In case ECU you want to operate is not listed below, the vehicle or model year might be selected wrong.

ENGINE AIR PRESSURE MONITOR AR BAG
MULTI AV METERIM&A HVAC
EPS/DAST 3 Step LASER/RADAR AVM
13
ABS BCM CHASSIS CONTROL
IPDM E/R CAN GATEWAY TRANSMISSION

111

e DO NOT select Reprogramming.

IR/ programim ing.
Configuration

k1]

%2

Cap M
System Salaction I Opaeration Salaction

Figure C6

14.select Manual Configuration.

A | X
[T
&5

Operation Selection

Touch "Operation™.

In case over write current ECU, touch "Reprogramming”.
In case replacement of ECL, select an operation in REPLACE ECU category.

Replacement OF ECU
Programming (Blank ECL)

In case you want to reprogramming ECU, touch "Reprogramming".

Programming

In case you want to replace ECU, you should operate followings.
Before replace ECU, ECU data is saved to CONSULT.
After replace ECU, CONSULT writes ECU data and programming data.

VEHICLE CONFIGURATION

Read |/ Write
Configuration

Manual Configuration

Figure C7
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In case you has already replaced ECU,
to ch "Manual Configuration™.
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15. Select the correct Type ID number.

e |f needed, use scroll arrows to find the correct number.

e Use the number you wrote down in step 8 on page 7.
or

e Refer to Table A below.

16. Select Next.

)| CONSULT-I plus = VIN: Vehicle : Sountry : United
sz a®@] - Ee2]=w x =5
Qg' Rec"g:l%%':::;‘;:g’ Operation Selection I CGrﬂinLT—:Lion N Write Configuration ' } IT—
Manual Configuration
Select Type ID from following table which is equal to FAST(Service parts catalogue), then touch "Next".
Step
ABS ] ' 15
Type ID
47660-
47660-
assof EXam ple
47660- [ Cancel I
47660 . o Step
112 > ex 16
Figure C8
TABLE A
Model and Year Vehicle Options TYPE ID #
FWD with Intelligent Cruise Control 47660 — 5AE2B
2015 Murano : : :
AWD with Intelligent Cruise Control 47660 — 5AA2B

12/14 NTB15-054



17.Confrim the correct Type ID number is selected.

18. Select OK.

——of Ver.43.30 . L Country : United
E}l CONSULT-IIl plus er.CSP21.10 VIN:1N4AL3APSFN318724 Vehicle : ALTIMA sedan L33 2015 Stat

5 e &
ezl llea] & | loe|lA|lsaT X
Back Home Print Screen Screen Measurement | | Recorded Help ERT
Capture Mode Data 124v. Ml Mi
Re/programming, I Manual . i . Print Result / | 2 I
<§'o Configuration ‘ Configuration Write Configuration Operation Complete 8/9

Write Configuration

Following setting value for each item are saved to vehicle ECU.
Confirm setting value for each items, if OK, touch "OK" to save them to vehicle ECU.

ABS

Type ID

47660-30 A5 WGH /6

Step
17

Cancel

OK

Step
18

Figure C9

19. Configuration is complete, select End.

= Ver.43.30 Country : United
is:l GONSULT-Ill plus v, ~epay 10

States
e [ e
« 'elle)laE]|, 2 o] &Ale Wil X =B
Back Home Print Screen Screen Measurement | | Recorded Help ERT o -
Capture Mode Dsta
Relprogramming, . . . Print Result / L .
@’o Configuration AT S R R Operation Complete 9/9

Print Result / Operation Complete

VIN:1N4AL3APSFN318724 Vehicle : ALTIMA sedan L33 2015

Write Configuration has been successfully completed.
Touch "End" to finish operation, and to back to Home Screen. Confirm each function works correctly.

ABS

Type ID

47660-30 A5 BGH/NGM

Step
19

Figure C10
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PARTS INFORMATION

DESCRIPTION PART # QUANTITY
ABS Actuator (FWD)
(ABS Actuator and Electric Unit (control unit)) 47660 - 5AELB L
ABS Actuator (AWD)
(ABS Actuator and Electric Unit (control unit)) 47660 —5AAILB
Brake Fluid (1) 999MP — A4100P 1

(1) Order this item through the Nissan Maintenance Advantage program: Phone: 877-NIS-
NMAL1 (877-647-6621). Website order via link on dealer portal www.NNAnet.com and
click on the "Maintenance Advantage” link.

CLAIMS INFORMATION

Submit a “CM” line claim using the following claims coding:

CAMPAIGN (“*CM") I.D.

DESCRIPTION

OP CODE FRT

PC375

Inspect ABS Actuator Product

Serial Code

PC3750 0.2 hrs.

OR

CAMPAIGN (*CM”) I.D.

DESCRIPTION

OP CODE FRT

PC375

Inspect ABS Actuator Product
Serial Code and Replace Actuator

PC3751 2.4 hrs.
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