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April 2015 
Dealer Service Instructions for: 

Safety Recall R19 / NHTSA 15V-223 

Side Air Bag Inflatable Curtains  
 

 

2015 (VM) RAM ProMaster City 
 

NOTE:  This notification applies only to the above vehicles built through 

January, 26, 2015 (MDH 012600). 

 

 

 

The “A” pillar right and left Side Air Bag Inflatable Curtains (SABIC) on about 

2,400 of the above vehicles may have been manufactured with the incorrect type of 

assembly tape.  The assembly tape may not allow the airbag to deploy as intended.  

This could cause an increased chance of injury during certain crash events.  This 

may fail to conform to the requirements of Federal Motor Vehicle Safety Standard 

(FMVSS) No. 214, “Side Impact Protection”. 
 

 

 

The assembly tape must be torn and removed from the right and left “A” pillar 

SABIC locations.  

Models 

IMPORTANT:  Some of the involved vehicles may be in dealer new vehicle 

inventory.  Federal law requires you to complete this recall service on these 

vehicles before retail delivery.  Dealers should also consider this requirement to 

apply to used vehicle inventory and should perform this recall on vehicles in for 

service.  Involved vehicles can be determined by using the VIP inquiry process. 

Subject 

Repair 
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No parts are required to perform this service procedure. 

 

 

 

No parts return required for this campaign. 

 

 

 

The following special tool is required to perform this repair: 
 

 C-4755A   Trim Stick 

 
 

 

 

  

Parts Information 

Parts Return 

Special Tools 
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WARNING: To avoid serious or fatal injury, disable the Supplemental 

Restraint System (SRS) before attempting this repair.  Disconnect and isolate 

the battery negative (ground) cable, then wait two minutes for the system 

capacitor to discharge before performing this repair. This is the only sure way 

to disable the SRS.  

 

WARNING:  Failure to take the proper precautions could result in accidental 

airbag deployment. At no time should any source of electricity be permitted 

near the inflator on the back of a non-deployed airbag or seat belt tensioner.  

 

1. Disconnect and isolate the battery negative cable. Wait two minutes for the 

system capacitor to discharge before further service. 

  

2. Open the left front door. 

 

3. Partially remove the left door opening seal from the left A-Pillar (Figure 1). 

 

Service Procedure 

 

Figure 1 – Door Opening Seal 

DOOR OPENING SEAL A-PILLAR TRIM 

A-PILLAR 
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4. Partially remove the left A-Pillar trim from the left A-Pillar keeping about a 

three inch opening to access the SABIC (Figure 2). 

 

NOTE: Do not remove the headliner from the A-Pillar trim.  Use extreme 

care not to damage or crease the headliner at the A-pillar. 
 

  

Service Procedure Continued 

 

A-PILLAR HEADLINER 

A-PILLAR TRIM 

ASSEMBLY TAPE TO BE REMOVED 

DOOR OPENING SEAL 

SABIC 

Figure 2 – A-Pillar Trim 
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WARNING: Do not 

attempt to use any sharp 

tools to remove the 

assembly tape from the 

SABIC. 
 

5. Access the assembly tape 

wrapped around the SABIC 

and position a Mopar trim 

stick C-4755A under the 

assembly tape (Figure 3). 

 

 

6. Tear the assembly tape 

pulling outward from the 

SABIC and remove the 

tape completely from the 

SABIC (Figure 3). 

 

 

 

7. Install the left A-Pillar trim 

to the left A-Pillar 

(Figure 2). 

 

WARNING: Make sure 

the SABIC flap is tucked 

inside the A-Pillar trim 

and the headliner to be 

sure it is not trapped 

between the A-Pillar and 

the A-Pillar trim 

(Figure 4). 

  

Service Procedure Continued 

 

 

ASSEMBLY 

TAPE 
MOPAR TRIM STICK 

TORN TAPE  

A-PILLAR TRIM SABIC FLAP NOT TUCKED IN 

HEADLINER 

 

A-PILLAR 

SABIC FLAP 
TUCKED IN 

 

Figure 3 – Trim Stick 

Figure 4 – SABIC Flap 
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8. Install the left door opening seal to the left A-Pillar (Figure 1). 

 

 

9. Repeat steps 1 through 8 for the right door SABIC. 

 

 

10. Connect the battery negative cable. 

 

 

11. Return the vehicle to the customer. 

 

 

  

Service Procedure Continued 
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Claims for vehicles that have been serviced must be submitted on the 

DealerCONNECT Claim Entry Screen located on the Service tab.   Claims 

submitted will be used by FCA to record recall service completions and provide 

dealer payments. 
 

Use the following labor operation number and time allowance: 

  Labor Operation Time 

  Number Allowance 

   

 Break assembly tape from right  

 and left side SABIC 23-R1-91-82 0.3 hours 

  
   

NOTE: See the Warranty Administration Manual, Recall Claim Processing 

Section, for complete recall claim processing instructions. 

 

 

 

To view this notification on DealerCONNECT, select “Global Recall System” on 

the Service tab, then click on the description of this notification. 

 

 
 

All involved vehicle owners known to FCA are being notified of the service 

requirement by first class mail.  They are requested to schedule appointments for 

this service with their dealers.  A generic copy of the owner letter is attached. 
 

Enclosed with each owner letter is an Owner Notification postcard to allow owners 

to update our records if applicable. 
 

Dealers are encouraged to consider alternative scheduling and servicing 

approaches for this recall.  This repair does not require hoists or other full service 

facility special equipment and is a FCA Mobile Service approved repair. 

  

Completion Reporting and Reimbursement 

Dealer Notification 

Owner Notification and Service Scheduling 
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All involved vehicles have been entered into the DealerCONNECT Global Recall 

System (GRS) and Vehicle Information Plus (VIP) for dealer inquiry as needed. 

   

GRS provides involved dealers with an updated VIN list of their incomplete 

vehicles.  The owner’s name, address and phone number are listed if known.  

Completed vehicles are removed from GRS within several days of repair claim 

submission. 
 

To use this system, click on the “Service” tab and then click on “Global Recall 

System.”  Your dealer’s VIN list for each recall displayed can be sorted by: those 

vehicles that were unsold at recall launch, those with a phone number, city, zip 

code, or VIN sequence. 
 

Dealers must perform this repair on all unsold vehicles before retail delivery. 

Dealers should also use the VIN list to follow up with all owners to schedule 

appointments for this repair. 

Recall VIN lists may contain confidential, restricted owner name and address information that 

was obtained from the Department of Motor Vehicles of various states.  Use of this information 

is permitted for this recall only and is strictly prohibited from all other use. 

 
 

 

If you have any questions or need assistance in completing this action, please 

contact your Service and Parts District Manager. 

Customer Services / Field Operations 

FCA US LLC 
 

Vehicle Lists, Global Recall System, VIP and Dealer Follow Up 

Additional Information 


