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System M32 02 15 (Update 2)

To: All MINI Parts and Service Managers
Re: Recall MINI Electro-Hydraulic Power Assist Steering (EHPAS) System M32 02 15 (Update 2)
Dear Parts and Service Managers,

Your orders will backorder and be manually released in the order received regardless of
order type (Stock order, VOR order, Late Day VOR).

During the daily manual allocation process, the part will be blocked from normal ordering at
the following estimated times depending on volumes:

10:00 am to 12:00 pm EST and 4:00 pm to 5:00 pm EST

Please read SIB M32 02 15 in its entirety as most of the parts listed in the SIB are not
required.

We have a steady supply of pumps and fans coming from the supplier.

Starting today, 3/23/16, you can order up to 10 (pumps and fans) per day if needed. Orders
over 10 (pumps and fans) will be cancelled.

The other parts may not be required and should not be ordered in a high volume or daily.
Excessive orders for these part numbers will be cancelled.

Please check your stock prior to ordering and only order for scheduled appointments.

As a reminder, please remove these part number from automatic replenishment and SRD
ordering.

These parts are non-returnable, please only order for scheduled repairs.
Thank you,
Parts Logistics
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