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IMPORTANT SAFETY RECALL

This notice applies to your vehicle, 54DB4W]-

January 2016

Dear Customer,
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

WHAT IS THE CONDITION

Isuzu Motors Limited has decided that a defect, which relates to motor vehicle safety, exists in certain 2012-2016
model year Isuzu N-Series vehicles manufactured between October 5, 2011 and August 27, 2015 (Gas vehicles) and
between November 24, 2011 and July 24, 2015 (Diesel vehicles), with RPO Code 16G, 1B2, IB4 or IF6, which
includes a Kidde fire extinguisher (model FC10). The Kidde fire extinguisher may not fully discharge as designed
when the lever is repeatedly pressed and released. In the event of a fire, if the fire extinguisher does not work correctly,
there is an increased risk of injury. Your 2015 model year Isuzu N-Series, VIN 54DB4W1_, is involved in
safety recall 15V-778.

WHAT WE WILL DO
Isuzu will provide you with inspection and replacement information on how to obtain a new fire extinguisher from
Kidde at no charge. The Customer Instructions for the Kidde Recall are provided with this notice.

WHAT YOU SHOULD DO

First, review the Customer Instructions for the Kidde Recall and inspect your fire extinguisher to determine whether
a replacement is needed. After inspecting your fire extinguisher, if a replacement is needed, you may order online
at http://kidde.inmar-event.com/useng or contact Kidde directly toll-free at 1-855-283-7991 from 8:00a.m.-5:00p.m.
Eastern Time, Monday through Friday to obtain a new extinguisher at no charge. Or you may take the extinguisher
to an Isuzu dealer to be inspected and, when necessary, have a replacement ordered to be shipped to your preferred
address at no charge. In either case, please keep your original extinguisher until you receive the replacement.

Continued next page.

IMPORTANT: If you have sold or traded your Isuzu vehicle, please enter the owner’s name and address, if known, on the attached “Change of Information” postcard,
tear off at both perforations, and drop it in the mail. Postage has already been paid. We will contact the new owner.

Federal law requires that any vehicle lessor receiving this campaign notice must forward a copy of this notice to the lessee within ten days. Lessor means a person or entity
that is the owner, as reflected on the vehicle title, of any five or more leased vehicles.
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Continued from prior page.

If you do not have access to a computer terminal or need further assistance, please contact Kidde Consumer Support
Center directly at 1-855-283-7991. Isuzu Commercial Truck of America Customer Relations will also be available at
1-866-441-9638 for other questions regarding this safety recall. To locate the nearest Isuzu dealer you can visit our

website at www.isuzucv.com, click on the dealer locator icon and enter your zip code or state.

If you are still not satisfied that we have remedied this situation without charge, and within a reasonable amount of time,
you may wish to write to the Administrator of the National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE, Washington DC 20590, or call the agency’s toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY:

1-800-424-9153), or go to http://www.safercar.gov.

We regret any inconvenience which this action may cause you.

Sincerely,

Isuzu Commercial Truck of America
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CUSTOMER INSTRUCTIONS FOR KIDDE RECALL

EXTINGUISHER
IDENTIFICATION
GUIDE

s SERIAL NUMBER
Bl sy (CE-B45662)

Biba 13 oz (400 bogs j blax

—

MODEL NUMBER
DATE CODE Select first model number
(31813) on list, exclude”-"and
check digit. (FX3406C)

Find the date code, printed near the bottom of the cylinder. Digits 5 to 9 denote the day and year of
manufacture in DDDYY format. For example, if the printed code reads 0101273145, the day and year
of manufacture are the 273rd day of 2014, or September 30, 2014.

Affected fire extinguishers have date codes within the ranges shown below. If the fire extinguisher’s date
code falls within one of them, proceed to the next step. Otherwise, no further action is necessary.

e 2013: XXXX20413X through XXXX36513X
e 2014: XXXX00114X through XXXX28814X

Order a replacement fire extinguisher by completing the Kidde Consumer Response Form at
http://kidde.inmar-event.com/useng, or call toll-free at 1-855-283-7991. Please supply the model number,
year of manufacture, the fire extinguisher’s date code and serial number. Additional information may also
be requested. You can find the model number and serial number on the fire extinguisher’s label. Please
keep extinguisher until you receive a replacement from Kidde.






