Réngmor Supply, Tuc.
The Scthool Bus, Parts & Seat People

6187 South Valley Pike

Mt. Crawford VA 22841
TELE: (800) 782-4474 Fax: (540) 433-0099

IMPORTANT SAFETY RECALL

“This notice applies to your vehicle, VIN: (insert vin here) ”

Date: December 14, 2015

TE):
Customer Name
Customer Address

Subject: Kingmor Supply Recall No 15V-772 - Safety Recall Ricon 15E-068
Dear Valued Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

REASON FOR THIS RECALL
Kingmor Supply, Inc. (Kingmor) has decided that a defect which relates to motor vehicle safety exists in
certain school buses equipped with Ricon “S” 2000, 5000 and 5500 Series lifts manufactured between
January 1, 2006 and August 25, 2014 equipped with platforms measuring 32"x51" and 34"x54".

NOTE: This is a new recall different from recent Ricon recalls.

The Problem:

The affected lifts are equipped with folding link arms that may have pivot holes that are too big. allowing
the bearings to move out of position. If the bearings move out of position, the stowed platform may have
excessive movement resulting in failure of the platform mounting. This failure could cause the wheel
chair lift platform to fall out of the vehicle when the doors are opened, increasing the risk of injury for the

lift operator.

WHAT WE WILL DO

Kingmor in cooperation with Ricon Corporation will provide owners a field modification instruction and all
material required to mitigate this recall at no charge.

If you no longer have the vehicle described in this letter, please help us update our records by contacting
Ricon Customer Service at 800-322-2884 or by email at recall.admin@wabtec.com.

Federal law requires any lessor who receives a notification of a determination of a safety-related
defect or noncompliance pertaining to any leased motor vehicle shall send the notice to the
lessee within 10 days.




If Kingmor or Ricon fails or is unable to remedy this potential defect without charge, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1-888-327-4236; (TTY: 1-
800-424-9153; or go to htip://www.safercar.gov.

We apologize for the inconvenience caused by the safety recall, but the safety of our customers is our
first concern.

Please contact us or Ricon Customer Service at 800-322-2884 if you have any questions.
Sincerely,
FHogd WMo é

Floyd W. Morris, Jr.,
President



