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CUSTOMER RELATIONS
 ISUZU COMMERCIAL TRUCK, INC.
46401 COMMERCE CENTER DRIVE
PLYMOUTH, MI 48170-9982

Continued from prior page.

on the dealer locator link and enter your zip code or state.  If you do not have access to a computer terminal please 
contact our Customer Relations Department at the number listed below.

Isuzu Commercial Truck of America
Customer Relations

1-866-441-9638

REIMBURSEMENT 
If you have already paid for repairs to address the condition covered by this safety recall, you may be eligible to have 
those costs reimbursed. The enclosed form explains the terms under which reimbursement may be available and how 
to request reimbursement. For example, you will need to provide the original or a clear copy of the paid receipt or 
invoice verifying the repair and the costs of that repair, in addition to other required information.

If you have any difficulty having this recall performed, we recommend that you call Isuzu customer relations at 1-866-
441-9638.  If you are still not satisfied that we have remedied this situation without charge, and within a reasonable 
amount of time, you may wish to write to the Administrator of the National Highway Traffic Safety Administration, 
1200 New Jersey Avenue, SE, Washington DC 20590, or call the agency’s toll-free Vehicle Safety Hotline at 1-888-
327-4236 (TTY: 1-800-424-9153), or go to http://www.safercar.gov.  

We regret any inconvenience which this action may cause you. 

Sincerely, 

Isuzu Commercial Truck of America




