Dallastown, PA 17313
480 East Locust Street
P.O.Box 70
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TURTLETOP

Division of Independent Protection Co., Inc. Manufacturing Corp.
67819 State Road 15
New Paris, Indiana 46553 USA

IMPORTANT SAFETY RECALL

717-246-2627
800-673-2446
FAX:717-244-7088

THIS NOTICE APPLIES TO YOUR VEHICLE:
August 19, 2015

VIN: 1GBJG3 ] Turt'le Top Body No: 103625

RE: Turtle Top Vehicle Recall 15V-396
Trans/Air Manufacturing Equipment Recall 15V-213
Trans/Air's Recall Number is 15-001

Dear Turtle Top Vehicle Owner and Trans/Air Equipment Customer:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Turtle
Top has decided that a defect which relates to motor vehicle safety exists in your Trans/Air Manufacturing air conditioning
system installed in your vehicle.

'TMPORTANT '#

» Your air conditioning compressor mount kit's cable connection installation is being recalled
» Contact Trans/Air Manufacturing immediately

REASON FOR THIS RECALL: Trans/Air Manufacturing (Trans/Air) is recalling certain air conditioning compressor mount
kit's with part numbers: 4012506-01 & 02, 4013126-01 & 02, 4013235-01 & 02, 4012909, 4013125, 4013222, and 717173
installed by Trans/Air personnel onto General Motors G3500-4500 cutaway chassis with 6.6L engines. Turtle Top has
decided that a defect which relates to motor vehicle safety exists in certain model year 2006 through 2014 transit buses
and MPV specialty vehicles, equipped with Trans/Air Manufacturing Corporation’s air conditioning systems. Records
indicate that you have operating one or more vehicles equipped with a compressor mount kit which may be affected.

An OEM cable from a power distribution terminal strip, that had to be removed for installation of the mount kit, could be
improperly re-connected during add-on compressor installation. This cable may not properly re-connected on the terminal
strip stud, located at the front of the engine compartment and could cause a poor connection, or a loose connection,
causing heat or arcing, and lead to a possible ignition source which could result in a fire.

WHAT WILL BE DONE: Trans/Air is instituting a safety corrective action program and will inspect the cable-to-stud
connection. If the cable is angled over the edge of the terminal strip, the self-locking nut will be loosed, the cable slightly
rotated to a proper vertical position, and the nut securely re-tightened.

WHAT YOU SHOULD DO: Affected vehicle owners need to contact Trans/Air Manufacturing Corporation Warranty and
Service Center at 1-800-673-2446 to inquire as to where the closest authorized Trans/Air Service Center is located to
have this corrective action completed on your vehicle. You may also visit Trans/Air's website: www.transairmfg.com and
click on the tab “Authorized Service Centers” to locate the closest service center to service your vehicle. The repair will
be provided at no cost to you; the inspection and repair time is 10 minutes. If your vehicle has already had the remedy
performed prior to this recall, Trans/Air will reimburse owners for pre-notification remedies.
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Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the
lessee within ten days.

If Trans/Air fails to repair or is unable to remedy this condition without charge or within reasonable time, you may submit a
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,

Washington, DC 20590, or call the toll-free Vehicle Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to
http://www.safercar.gov.

The National Highway Traffic Safety Administration (NHTSA) has been informed of this recall notice and has assigned
NHTSA campaign ID number 15V-396 to this campaign for Turtle Top and campaign number 15V-213 for Trans/Air.
Trans/Air's recall campaign number is 15-001.

We regret any inconvenience which this action may cause you; however, Turtle Top and Trans/Air are concerned about
you and your passengers’ safety. Thank you for your attention to this important matter.

Sincerely,

Janet L. Kercher-Dudley
Turtle Top Standards Engineer
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