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Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the 
lessee within ten days. 
 
If Trans/Air fails to repair or is unable to remedy this condition without charge or within reasonable time, you may submit a 
written complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE.,  
 
Washington, DC 20590, or call the toll-free Vehicle Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to 
http://www.safercar.gov.   
 
The National Highway Traffic Safety Administration (NHTSA) has been informed of this recall notice and has assigned 
NHTSA campaign ID number 15V-396 to this campaign for Turtle Top and campaign number 15V-213 for Trans/Air.   
Trans/Air’s recall campaign number is 15-001. 
 
We regret any inconvenience which this action may cause you; however, Turtle Top and Trans/Air are concerned about 
you and your passengers’ safety.  Thank you for your attention to this important matter. 
 
Sincerely, 

 
 
 
 

Janet L. Kercher-Dudley 
Turtle Top Standards Engineer 




