FONTAINE TRAILER COMPANY

IMPORTANT SAFETY RECALL NOTICE
NHTSA RECALL #15V352

7/30/2015

This Notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Fontaine has decided that a defect which relates to Motor vehicle safety exists in certain Revolution flat
and drop trailers manufactured between April 20, 2015 and May 13, 2015.

Description of defect:

Brittle cracking of 5/8” ID hardened washer(s) used to attach key components to the Revolution trailer
sub-frame.

The hardened washers are an integral part of the fastener system (Bolt, washer and Nut) used to secure
structural components to the trailer sub-frame. Components affected include the coupler Plate (Kingpin
Plate assembly), the landing gear attachment including support braces and if included dunnage storage
racks attached to the landing gear, suspension frame hanger attachment and for some trailers equipped
with a rear axle slide, the slide stops.

Customer Vehicle Identification Numbers (VIN) Affected By This Recall

13N-1482NNN  13N-14S0NNNNNNNNN  13N-14820 S
13N-1482 N

Risk to motor vehicle safety

If the washer cracks, the clamp load on the fastener group can loosen rendering the bolted joint to be
non-load bearing. If this condition goes unchecked, component damage will occur and can over time
result in the loss of attachment of key structural components attached to the trailer sub-frame. Failure of
the washer can cause the bolted joints to loosen, causing detachment of the trailer’s structural
components, increasing the risk of a crash.
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Precautions you should take

Vehicle driver(s) may note or recognize cracked washers where visible, loose bolted joints or heads of
fasteners dropped down out of position due to loss of the washer. Not all washers are visible thus
Fontaine recommends that any end user should not operate the trailer until updates are completed.

Remedial actions/Measures:

Fontaine will make arrangements to have all of the hardened washers along with the existing bolt and
nut replaced with new hardware on affected trailers. If the trailer is in service, arrangements will be
made to update existing equipment as a priority or provide temporary equipment until the updates are
completed. Fontaine will perform the repairs or cover the cost at no charge to the owner of the trailer.
The repair takes approximately 10 man-hours.

Further Assistance:

If the affected vehicles identified as needing to be updated are not corrected within a reasonable time
after defect notification, please contact

Fontaine Trailer, Commercial Business
Technical Services

430 Letson Road

Haleyville, Al 35565

1-205-485-1300

If you are the lessor of this vehicle, please forward a copy of this notice to the lessee within ten days to
comply with federal regulations.

If you have already paid to have the hardened washers updated on your trailer, you may be eligible for
reimbursement of the charges you paid for the repair. To learn more about what you need to do to
obtain reimbursement call the Technical Services number listed above.

Complaints:

If after having attempted to take advantage of this recall you believe you have not been able to have
your Revolution trailers hardened washers remedied without charge and within a reasonable amount of
time, you may submit a complaint to the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave, S.E., Washington D.C. 20590; or call the toll-free Vehicle
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our first concern

Sincerely

Ao Tncole _



Fontaine Trailer





