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S’ Ferrari North America, Inc. Head Restraints

IMPORTANT SAFETY RE
This notice applies to your ehicle (VIN:

This notice is sent to you in accordance with the requireme its of the ‘ational Traffic and Motor Vehicle
Safety Act.

55/ NHTSA 15V-305

Ferrari has decided that certain Model Year 2014 to 2015 ‘errari La 'errari vehicles fail to conform to
Federal Motor /ehicle Safety Standard (FMVSS) No. 202a, (Energy Absorption Testing for Head Restraints).
This recall exclisively affe:ts the largest size seat with seat back inclination of 32 degrees identified as L32.
Seat L.32 is sta .dard on all LaFerrari models as a passenger s :at and optijnal as a driver’s seat. There are 3
sizes available for the driver’s seat depending on the driver’s size. We wnt to assure you that your safety is
our priority, and we are co mitted to correcting this condition in your vehi :le.

Your vehicle has one or tw) of these seats installed. The dealzr will kno v by your VIN whether one or both
seats need to be modified. This non-compliance could increasz the risk o “occupant injuries in the event of a
rear collision.

Ferrari will repair your vehicle free of charge to replace the headrest(s) and modify the backrest(s) of the Large
Size 132 seat(s) to ensure conformity with the energy abso ption stan ards under FMVSS 202a. Please
contact your Fe rari dealer ind make an appointment to have this repair p :rformed. The time needed for this
repair is estima ed to be 2 1ours; however, your dealer may n:ed to keep your vehicle for a longer period of
time due to scheduling needs at the dealership.

If you have an r questions or concerns which your dealer is unable to resolve, please contact Ferrari North
America, Inc. at 201-816-2 00.

Please help us update our r :cords by filling out the attached pr :paid postc rd if any of the conditions listed on
the card apply t) you or your vehicle.

If you have alr:ady experinced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the follo ving address for reimbursement: Ferrari North
America, Inc., 250 Sylvan Ave., Englewood Cliffs, NJ 076 i2 Attentio 1: Warranty Department. Once we
receive and verify the requi ed documents, reimbursement will e sent to y »u within 60 days.

If you believe that Ferrari 1as failed or is unable to repair y wr vehicle without charge within a reasonable
time, you may ile a compl .int with the Administrator, Nation 1 Highway Traffic Safety Administration, 1200
New Jersey Av :., SE, Was iington, D.C. 20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236
(TTY:1-800-42 1-9153) or go to http://www.safercar.gov.

We’re sorry for any incon enience, but we are sincerely con :erned about your safety. Thank you for your
attention to this important atter.

Technical Depa tment
Ferrari North A nerica, Inc.

PLEASE NOTE: -“ederal law rejuires that any vehicle lessor receiving th s recall notic - must forward a copy of this notice to the
lessee by First Class Mail within en business days.

Recall 55

Ferranri.

OWNER NOTIFICATION CHANGE

VEHICLE
SERIAL NO.

This 17 digit number can be found (1) on your vehicle registration
(2) on the dash panel at the left side close to lower edge of windshield.

Dear Sirs
O This vehicle was destroyed. x

O This vehicle was stolen. Owner’s Signature

O 1 have moved. (Indicate new address) O I no longer have/own this vehicle. Vehicle has
been sold/transferred to:

Name Name

Street Street

City City

State Zip State Zip

If vehicle was sold/transferred to a dealer, DO NOT return this postcard
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Ferrari
- 55/ NHTSA 15V-305
).

S’ Ferrari North America, Inc. Head Restraints
IMPORTANT SAFETY RE

This notice applies to your ehicle (VIN:

This notice is sent to you in accordance with the requireme its of the ‘ational Traffic and Motor Vehicle
Safety Act.

Ferrari has decided that certain Model Year 2014 to 2015 errari La errari vehicles fail to conform to
Federal Motor /ehicle Safety Standard (FMVSS) No. 202a, (Energy Absorption Testing for Head Restraints).
This recall exclisively affe:ts the largest size seat with seat back inclination of 32 degrees identified as L32.
Seat L32 is sta dard on all LaFerrari models as a passenger s :at and optional as a driver’s seat. There are 3

sizes available for the driver’s seat depending on the driver’s size. We wnt to assure you that your safety is
our priority, and we are co mitted to correcting this condition in your vehi :le.

Your vehicle has one or tw) of these seats installed. The dealzr will kno v by your VIN whether one or both
seats need to be modified. This non-compliance could increasz the risk o “occupant injuries in the event of a
rear collision.

Ferrari will repair your vehicle free of charge to replace the headrest(s) and modify the backrest(s) of the Large
Size 132 seat(s) to ensure conformity with the energy abso ption stan ards under FMVSS 202a. Please
contact your Fe rari dealer ind make an appointment to have this repair p :rformed. The time needed for this
repair is estima ed to be 2 1ours; however, your dealer may n:ed to keep your vehicle for a longer period of
time due to scheduling needs at the dealership.

If you have an r questions or concerns which your dealer is unable to resolve, please contact Ferrari North
America, Inc. at 201-816-2 00.

Please help us update our r cords by filling out the attached pr :paid postc rd if any of the conditions listed on
the card apply t) you or your vehicle.

If you have alr:ady experinced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the follo ving address for reimbursement: Ferrari North
America, Inc., 250 Sylvan Ave., Englewood Cliffs, NJ 076 i2 Attentio 1: Warranty Department. Once we
receive and verify the requi ed documents, reimbursement will e sent to y »u within 60 days.

If you believe that Ferrari 1as failed or is unable to repair y ur vehicle without charge within a reasonable
time, you may ile a compl int with the Administrator, Nation 1 Highway Traffic Safety Administration, 1200
New Jersey Av :., SE, Was iington, D.C. 20590 or call the toll free Vehicle Safety Hotline at 1-888-327-4236
(TTY:1-800-42 1-9153) or go to http://www.safercar.gov.

We’re sorry for any incon enience, but we are sincerely con :erned about your safety. Thank you for your
attention to this important atter.

Technical Depa tment
Ferrari North A nerica, Inc.

PLEASE NOTE: -“ederal law rejuires that any vehicle lessor receiving th s recall notic must forward a copy of this notice to the
lessee by First Class Mail within en business days.

Recall 55

Ferranri.

OWNER NOTIFICATION CHANGE

VEHICLE
SERIAL NO.

This 17 digit number can be found (1) on your vehicle registration
(2) on the dash panel at the left side close to lower edge of windshield.

Dear Sirs
O This vehicle was destroyed. x

O This vehicle was stolen. Owner’s Signature

O 1 have moved. (Indicate new address) O I no longer have/own this vehicle. Vehicle has
been sold/transferred to:

Name Name

Street Street

City City

State Zip State Zip

If vehicle was sold/transferred to a dealer, DO NOT return this postcard





