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Ducati North America
 www.ducatiusa.com

10443 Bandley Drive
Cupertino, CA 95014
Tel. +1 408 253 0499
Fax  +1 408 253 4099

IMPORTANT SAFETY RECALL

Subject: Ducati Motorcycle:
Model Year 2014 1199 Panigale S, 1199 Panigale R, and 1199 Superleggera

NHTSA Campaign I.D. Number: 15V268
Transport Canada Safety Recall I.D. Number: 2015-186

Dealer Bulletin: RCL 15-002

Dear Ducati Owner,

2014 1199 Panigale S, 1199 Panigale R, and 1199 Superleggera motorcycles. Our records indicate that you are
the owner of a Ducati motorcycle affected by this safety recall campaign. Please take the time to read this

What is wrong?

lose control of the motorcycle, increasing the risk of a crash.

This notice applies to your vehicle: VIN ZDM1

June 2015

VIN# ZDM1
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CAMBIO DE SEGURIDAD IMPORTANTE

Asunto: Motocicleta Ducati:
1199 Panigale S, 1199 Panigale R y 1199 Superleggera modelo del año 2014

Id. de campaña NHTSA Número: 15V268
Id. de cambio de seguridad de Transport Canada. Número: 2015-186

Boletín del distribuidor: RCL 15-002

Estimado propietario de Ducati:

en motocicletas 1199 Panigale S, 1199 Panigale R y 1199 Superleggera año de modelo 2014. Nuestros  

seguridad. Tómese el tiempo para leer esta carta y ayudarnos a tomar los pasos adecuados para asegurarse 

¿Qué está mal? 

Esta notificación aplica para su vehículo: VIN ZDM1

June 2015

VIN# ZDM1
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What will Ducati do?
To correct this condition, your authorized Ducati dealer will inspect and, if needed, perform the below
operation:

For 1199 Panigale S or 1199 Panigale R models, the rear shock absorber will be replaced with a new shock
absorber from Ducati.

For the 1199 Superleggera model,
supplier’s repair center for refurbishment.

authorized Ducati dealer, please go to www.ducati.com and select the “dealer locator” or you may call toll

lessee within ten days.

please write to:

Ducati North America, Inc.

Cupertino, CA 95014

For USA Customers:

Washington, D.C. 20590
HTTP://WWW.SAFERCAR.GOV.

For Canadian customers:
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¿Qué hará Ducati? 
 

Para los modelos 1199 Panigale S o 1199 Panigale R  

Para el modelo 1199 Superleggera

www.
ducati.com

escriba a:

Ducati North America, Inc.

Cupertino, CA 95014

Para clientes de EE. UU.:

Washington, D.C. 20590
HTTP://WWW.SAFERCAR.GOV.

Para clientes canadienses:
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TREADACT CUSTOMER REIMBURSEMENT PLAN

America’s standards.

behalf to Ducati North America, Inc. for reimbursement.

Please note the following:

We recommend that your authorized Ducati dealer be your primary contact on this issue. We anticipate that

Thank you for riding Ducati.

Sincerely,

Ducati North America
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PLAN DE REEMBOLSO DEL CLIENTE TREADACT

 
 

Tenga en cuenta lo siguiente:
Solo un asunto de reparación de esta campaña de cambio de seguridad es reembolsable. Ducati North

de daños.

Gracias por conducir Ducati.

Atentamente,

Ducati North America
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