
 

Important Safety Recall 

This notice applies to your Hyundai Translead Trailers on BOM# 30008041, 30008954, 30009046, 
30009142, 30009265 and 30009339. 

 

December 01, 2015 

Dear Mark Guard and Schneider Company, 

As we previously informed you via e-mail, we are conducting a safety recall and this notice is sent to you 
in accordance with the National Traffic and Motor Vehicle Safety Act. 

Haldex has decided that a defect which relates to motor vehicle safety exists on the Life Seal NG3 brake 
chambers. 

Important! 
- Your trailer falls within the recall population 
- You should avoid use and immediately schedule an 

appointment with Haldex to have your Life Seal NG3 
brake chamber replaced with a Gold Seal 3030 Long 
Stroke Model, and if necessary repaired. 

 

Why is a recall being 
conducted? 

Haldex reported that Hyundai Translead trailers that are equipped with a 
Haldex Life Seal NG3 Brake chamber might find a small internal air leak 
which bleeds air from the Spring Brake side to the Service Brake side 
causing a possible brake brag condition. If the leak is found it may lead 
to a brake failure increases risk of crash and there is also a risk of a 
wheel end fire. 
 

What are we doing 
about the problem? 

Haldex will be replacing the Life Seal NG3 Brake Chambers on affected 
trailers for new Gold Seal 3030 Long Stoke Models. Haldex has the new 
parts readily available and they also have the required repair instructions 
available. There will be no charge for this service. Replacing the brake 
chamber should take less than one hour at a shop. 
 

What should you do? Please contact Haldex at their Toll Free Hotline: 800-752-2501 as soon as 
possible to schedule an appointment. You should avoid extended travel 
until your Life Seal is replaced. When contacting Haldex make sure to 
reference NHTSA Campaign Number: 14E075000 and provide the full 
VIN number. Haldex Customer Inquiries Email: 
HaldexHotline@Haldex.com  
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What if I no longer own 
this trailer? 

Please notify Hyundai Translead either by phone: 800-251-0871, or e-
mail: warranty@translead.com to inform us you no longer own this 
vehicle. Please be sure to include your 17 digit VIN number in all 
correspondence. 
 

Who should you contact 
if you have further 
questions or concerns? 

Please contact Haldex at their Toll Free Hotline: 800-752-2501 or e-mail: 
HaldexHotline@Haldex.com       
Or, you could also contact Hyundai Translead at 800-251-0871 or e-mail: 
warranty@translead.com  
 

 

If you have already paid to have your Life Seal repaired or replaced for this condition, you may be 
eligible for reimbursement of the charges you paid for the repair. To request reimbursement, please 
submit your request via email to warranty@translead.com making sure to include:  

- VIN number 
- Copy of your Invoice 
- Repair date / Fail date 
- Reference both NHTSA campaign numbers below : 

o Haldex, NHTSA Campaign Number: 14E075000  
o Hyundai Translead, NHTSA Campaign Number: 15V-154 

If after having attempted to take advantage of this recall you believe you have not been able to have 
your Life Seal remedied without charge and within a reasonable amount of time, you may submit a 
complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., 
S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-
424-9153); or go to http:Uwww.safercar.gov. 

We apologize for any inconvenience this safety recall may cause, however your safety is our primary 
concern. 

Sincerely, 

Hyundai Translead 
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