RECREATIONAL VEHICLE
SAFETY RECALL NOTICE
Safety Recall: 15V-103
April 14, 2015

IMPORTANT SAFETY RECALL

This notice applies to your vehicle:

Dear Sir or Madam,

This notice is being sent to you in accordance with the requirements of the National Highway Traffic and Motor Vehicle
Safety Act. Cruiser RV, LLC, has decided that a defect which relates to motor vehicle safety exists on certain model year
2016 units with the optional slide out in the garage area of the unit. Through a review of our records, your unit has been
identified as a unit that will need corrective action.

Due to this condition, Cruiser RV, LLC is asking that you identify the problem area and make arrangements with your local
Cruiser RV dealer to have this issue corrected at your earliest convenience. If you need assistance locating your nearest
Cruiser RV dealer, you can contact Cruiser RV at 260-562-3500 and we will assist you in finding an authorized dealer. We
will provide detailed instructions to the servicing technicians on the repair that is required on your vehicle. Repairs will be
made at no cost to you.

If Cruiser RV fails or is unable to provide you with the necessary service procedures within a reasonable time, you may
wish to contact the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue, SE,
Washington, DC 20590, or call the toll-free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or contact
NHTSA at http://www.safercar.gov.

If you no longer own the vehicle covered by this Safety Recall Notice, please provide the name and contact information for
the new owner by calling Cruiser RV at 1-260-562-3500. This will enable us to advise the new owner of this recall. Also,
under Federal law, any vehicle leaser receiving this recall notice must forward a copy of this notice to the lessee within ten
(10) days.

We apologize for the inconvenience this may cause, however we are taking this action in the best interest of your safety
and continued satisfaction with your Cruiser RV product.

Sincerely,
Cruiser RV Customer Service

Thank you for your attention and cooperation in this matter.
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