
 

 

 

 
 

February 2016         IMPORTANT SAFETY RECALL 
   NHTSA Recall Campaign # 15V-877 

 

 

 

 

 

Dear Valued Entegra Dealer: 

 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

 

Entegra Coach has decided that a defect which relates to motor vehicle safety exists in certain 

Model Year 2008 - 2011 Alante, Anthem, Aspire, Cornerstone, Emblem and Insignia Class A 

motor homes manufactured with a Lippert (LCI) brand Coachstep entrance, electric Double  

step.  

 

The recalled LCI steps use a bolt to attach the fan gear assembly to the steps.  This bolt may 

fracture allowing the fan gear to disengage from the steps.   As a result, the steps may not remain 

in the expected position and may be unstable, increasing the risk of injury  

 

 The following Class A Motor Home is affected by this recall and our records show it as still 

registered as part of your inventory.   If this unit is no longer in your possession, please provide   

information to assist us in locating and notifying its current owner of this recall.   Please 

complete the enclosed Reply form for the motor home and return to Jayco recall@jayco.com. 

 

Serial Number 

 

 

Federal law requires that all units in your inventory be repaired prior to delivery to a 

customer.  If you have sold a unit recently that you have received a stock recall notice on, 

please contact the owner immediately to advise of the recall.  In addition, please register 

the unit by submitting the Warranty Registration information to Entegra.   

 

Information regarding this recall is available under the Service and Parts Tab on Jayco Partners. 

If you have any questions, please contact Entegra Customer Service 800-945-4757 for assistance. 

 

We certainly regret this inconvenience; however, we have taken this action in the interest of our 

customers’ safety and continued satisfaction with their Entegra Motor Home.  

 

Sincerely, 

Entegra Coach 
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