ALINER & SOMERSET

December 9, 2015

Important Safety Recall Information

To our valued Somerset folding trailer dealer:

This letter is to make you aware of a recall that is being conducted by our supplier of the On Demand
Water Heater that was installed in some of our Somerset folding trailers. Atwood Mobile Products has
alerted us of a possible safety defect in their On Demand Water Heater.

I am including the letter from Atwood Mobile Products that details the problem, how to confirm if a unit
is affected, what to do immediately to insure no injury occurs, and how to get the issue repaired and
resolved. The units that your dealer retailed that may be affected are:

Mark Fuller — 2014 E1 — VIN# 1C9SS1413EA237010
Steven Sutlief — 2014 Santa Fe — VIN# 1C9SS1413EA237007
Patrick & Colleen Bowen — 2014 Santa Fe — VIN# 1C9SS1410EA237028

You may get some questions from consumers in the future. Follow the instructions in Atwood Mobile
Product’s letter and if you have any questions, contact Atwood Mobile Products at the telephone number
877-546-9074.

We apologize for any inconvenience to you as our partner, but we certainly take the safety of our
consumers as a top priority.

Kevin Carmean

Sr. Customer Service Rep.
Columbia Northwest Inc.
724-237-5227
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