9670 Galena Street
Riverside, California 92509
Telephone: 909-591-9557

ElDorado , .
National - California v ok ionalong o

IMPORTANT SAFETY RECALL
NHTSA Recall NO. - 15v716

This notice applies to customer vehicle see VIN number list attached

December 2, 2015

Dear Dealer:

Subject: . Safety Recall Notice
NHTSA Recall No. 15V-716

This Safety Recall Notice was sent to customers in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.
Reason for This Recall

ElDorado National California, Inc. ("ElDorado") Adecided that a defect which relates to motor vehicle safety exists in
certain ElDorado National Passport model buses manufactured between August 1, 2009 and June 30, 2010.
Other bus models manufactured by ElDorado are not included in this recall.

Vehicles subject to this recall campaign were manufactured with a defective electric door opener PC board manufactured
by A&M Systems, Inc., between August 1, 2009 and March 3 1,2010. A single model of a PC board (A&M Systems
Model 3230) was found to have the potential for overheating and increasing the risk of a fire.

What We Will Do

A&M Systems, Inc., will replace the defective parts at no cost to the customer, A&M Systems, Inc., will also reimburse
the customer for the time to replace any model 3230 PC Board, up to one hour. Refer to A&M Systems, Inc., Technical
Bulletin DOC00039 for complete details of identifying and replacement of the defective PC Boards. If you have
immediate questions or concerns please contact one of the following people as soon as possible by e-mail or phone:

Robert Mendoza — Service Manager — Robert.mendoza@eldorado-ca.com
Tony Wayne — Vice President & General Manager — Tony.wayne@eldorado-ca.com

909-591-9557
Sincere

I'ony aayne (,

Vice President & General Manager
ElDorado National California, Inc.





