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IMPORTANT SAFETY RECALL
NHTSA Recall No. — 15V-715

December 2, 2015 This notice applies to customer vehicles see VIN number list attached

RE: Ricon Safety Recall No. 15E-068

Dear Dealer
A letter was sent to customers in accordance with the requirements of the Nationai Traffic and Motor Vehicle Safety Act.

EIDorado National California has decided that a defect which relates to motor vehicle exists in certain model year 2006-
2007 MST and Transmark vehicles manufactured between January 1, 2006, and December 30, 2007, and equipped with
certain Ricon wheelchair lifts.

Please note this is a new recal} different from recent Ricon recalls.

What is being recalled:

Ricon S-Series $2005, $2010, $5005, S5010, $5505, S5510 wheelchair lifts manufactured January 1, 2006, through August
25, 2014 with platforms measuring 32” x 51” and 34" x 54” are being recalled. The VIN numbers are provided for the
potentially affected units that contain an S series Ricon wheelchair lift under Ricon recall 15E-068.

What we are doing about the problem:

The units identified above are being recalled. This recall is being conducted by Ricon. Ricon will provide a field
modification instruction and all material required to mitigate this recall. These will be supplied free of charge.

What customer should do:

Contact Ricon Customer Service at 800-322-2884 or admin15E068 @wabtec.com to make arrangements to have the
remedy performed. ElDorado National California, Inc. contact information is as follows:
Robert Mendoza — Service Manager — Robert.mendoza@eldorado-ca.com
Tony Wayne — Vice President & General Manager — Tony.wayne@eldorado-ca.com
Phone: 909-591-9557 '

Sincerely,

Tony me .

Vice President & General Manager
ElDorado National California, Inc





