MICRO BIRD

v GIRARDIN
DATE: November 2", 2015
TO: Micro Bird Distributors
SUBJECT: Recall # 15-061-MUS/NHTSA # 15V-684
FROM: Emy Lavigne, Regulations and Standards Technician, Micro Bird Inc.

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Micro Bird Corporation inc. has decided that a defect which relates to motor vehicle safety exists in
certain Ford, T-Series school buses manufactured from 2015/08/24 through 2015/09/17. Our records
indicate that you own vehicle(s) with the vehicle’s identification number shown on the recall list.

What is the safety issue?

The diameter of the electrical wire on the DOD side is not sufficient for the amperage required for all the
heated mirrors. It may cause overheating and set on fire. Due to the serious injuries this situation may
cause, we ask for the repair to be done as soon as possible following the reception of this notice.

What are we asking you to do?

Call our after-sale service to order the recall components kit and replace the connection of the electrical
harness as described in the procedure. Then return the reply sheet of each repaired vehicle to Micro
Bird Corporation Inc. This will enable us to update our files and send you a reimbursement check for
the labor.

Please send it back to Micro Bird Corporation Inc. by fax at 819 475-9633 or by email at
natalie.reason@microbird.com.

How long will it take?
Reimbursement for this repair will be made for labor up to forty-five (45) minutes.

If you require any further assistance, please call Natalie Reason in After-Sales Service at 1-819-477-
2012 extension 364. Please have your vehicle identification number ready for our representative

when you call.

We apologize for any inconvenience this action may have caused and we thank you for your
cooperation.

Best regards,
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Regulationsand Standards Technician
Micro Bird Corporation Inc.

Micro Bird Corporation Inc., 3000 Girardin, Drummondbville (Quebec) J2E 0A1



