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2. For technical assistance, contact the Technical Assistance Hotline at (888) 832-8477, Option 3.  
  
3. For warranty questions, contact the Warranty Hotline at (877) 727-6626, Option 3.  

  
  
Please make certain the appropriate personnel in your dealership are aware of these resources and  
are familiar with the details of this recall before responding to customer inquiries.  
  
We apologize for any inconvenience this recall may cause you and your customers. Your  
understanding and support in carrying out this campaign is greatly appreciated.  
  
Sincerely,  
  

  
  
  
Satoshi Takahashi  
Director, Technical Services Division  
Mazda North American Operations  
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ATTACHMENT I –SERVICE INFORMATION 
Safety Recall 8815J 

  
VERIFY THE VEHICLE NEEDS THE RECALL 
 
1. Verify the vehicle is one of the following VINs: 

      

 

 
 

• If the vehicle is listed above, go to Step 2. 
• If the vehicle is not listed above, Recall 8815J is not applicable. 

 

2. Perform a Warranty Vehicle Inquiry using your eMDCS System and inspect the vehicle for an 
Authorized Campaign Label RECALL 8815J attached to the vehicle’s hood or bulkhead. 

 
  eMDCS System – Warranty Vehicle Inquiry Results: 

 
REPAIR PROCEDURE 
Please refer to Attachment II. 

 

 
 

If eMDCS displays: Campaign Label is: Action to perform: 

RECALL 8815J 
OPEN 

Present Contact the Warranty Hotline at (877) 727-
6626, option 3, to update vehicle history. 

Not present Proceed to “REPAIR PROCEDURE”. 

RECALL 8815J 
CLOSED 

Present Return vehicle to inventory or customer. 

Not present Complete a label and apply to vehicle's 
hood or bulkhead. 

RECALL 8815J is 
not displayed Does not apply Recall does not apply to this vehicle. Return 

vehicle to customer. 
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 ATTACHMENT II
 

B. OVERVIEW

The remanufactured transaxle installed June 20, 2015 through August 11, 2015 may have an under torqued 
manual control lever bolt. If the manual control lever bolt backs out, the lever may disengage from the transaxle 
without warning and the transaxle may not respond to the operator shift selection. This can result in the loss of 
transaxle gear selection, and possible vehicle roll-away. Dealers are to access and torque the manual control 
lever bolt using a torque wrench.

C. REPAIR PROCEDURE

1. Place tire chocks at one of the wheels to prevent vehicle movement during repair.

2. Disconnect the selector lever cable (A) end from the manual control lever (B) at the transmission.

3. Rotate the manual valve detent lever assembly to the Low 1 position.
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 ATTACHMENT II
 

4. Tighten the manual control lever bolt (C) to 20 lb-ft (27 Nm).

5. Rotate the manual valve detent lever assembly to the Park position.
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