Al

419 W. Pike St., Jackson Center, OH 45334

IMPORTANT SAFETY RECALL

Airstream Motor Homes
NHTSA Recall Number 15V-658

Date: 10/28/2015
TO: Airstream Dealer

PROBLEM:

Airstream Grand Tour and Interstate Extended Vans could have loose electrical connections and an 8 gauge
interior wire harness grounding wire installed in a way that could cause this wire to overheat and catch fire
if the main body ground becomes loose or disconnected and the overall system is experiencing a high
amperage load condition.

RANGE OF VEHICLES INVOLVED:
2015 and 2016 Grand Tour Vans built between July 11, 2014 and September 1, 2015 and Interstate Extended
Vans built between November 21, 2014 and September 1, 2015.

WARRANTY REIMBURSEMENT:

A notice of this recall has been sent to affected retail owners. A copy of the Owner’s letter is included for
your review. They may request that you complete the repair. If so, please follow the warranty
reimbursement procedure. If the unit and/or units are in your inventory, or if you are requested to perform
the repair for the retail customer, please complete the advised repair and send in a warranty claim
referencing this recall number for reimbursement. The time allowed for repair is 30 minutes.

SERVICE ACTION:

The repair is to detach the 8 gauge interior wire harness ground wire from the battery/inverter ground block
and reattach it to a sidewall rib and retighten all electrical connections as outlined in the attached repair
procedure.

encl. — Owners Letter, Repair Procedure

Rick March
General Manager of Airstream Customer Service Group

Re: NHTSA Recall No. 15V-658



