
HEARTLAND RV’S DEALER SERVICES – 1001 ALL PRO DR – ELKHART, IN 46514 
PHONE: 877-262-8032 – FAX 574-262-8340 

 
 
 

 

September 22, 2015 

 

To: Heartland RV Valued Dealer 

 

 

 

Subject: Safety Recall 15v-482 & TC2015-413 

 
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act. Heartland 

RV (“Heartland”) has decided that certain Travel Trailers do not conform to 49 CFR Part 567 – Certification. and Federal 

Motor Vehicle Safety Standard 110 – “Tire Selection”.,   On the vehicles subject to this recall, the Federal Certification Label 

and Tire Placard may contain incorrect Tire size and/or Tire pressure information.  We apologize for any inconvenience this 

action may cause you, however your safety and continued satisfaction are of the utmost importance to us. 

It has been decided that the travel trailers subject to this recall campaign may contain incorrect Tire 

size and/or Tire pressure information listed on the certification label, due to a clerical error. 

Although the information on the vehicle labels may be incorrect, tires of the correct size and rating 

were installed on your trailer. If a trailer is labeled incorrectly, the potential for improper inflation of 

the existing tires or incorrect replacement of the tires exists. Under inflation could result in 

overloading of the trailer tires which could result in poor handling and increased risk of an accident.   

 

Heartland will have an authorized dealer or repair center replace the Federal Certification Label and 

Tire Placard. This will be corrected at no expense to you, the owner.  

 
If you have questions concerning this recall or if you need any assistance please contact the Warranty/Service Department 

by email at ‘parts@heartlandrvs.com’, or by phone at 877-262-8032. If you had appropriate repairs completed prior to receipt 

of this recall notice, and if you incurred any direct cost in connection with obtaining such repair, you may be eligible to receive 

reimbursement from Heartland by contacting the Heartland Warranty/Service Department. 

 

Attached to this notice is a list of the affected coaches with their VIN #’s, and repair instructions. Please check your stock to 

verify that any affected coaches are repaired promptly.  

 

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee 

within ten days. 

 

Respectfully 

Heartland RV  

 
 

What we 

will do 

Reason for 

this recall 



V.I.N. TAG REPLACEMENT INSTRUCTIONS 

 

 
 

Section 1 – will not be used   Section 3 – cargos capacities 

Section 2 – tire information  Section 4 – Federal ID 

  

The VIN tag is broken into 4 sections you will need to replace sections 2 & 4 so that all information is 

updated correctly.  

 

**IMPORTANT: DO NOT APPLY NEW LABELS OVER THE EXISTING LABELS. 
 

Locate the tire information label and Federal ID labels on the off door side or driver side of the Recreational 

Vehicle. You will need to match the tire size and air pressure ratings to the tire sidewall that is on the RV. If 

they match nothing else needs completed and you must file a claim under 99.01.23.L for the inspection.  

 



V.I.N. TAG REPLACEMENT INSTRUCTIONS 

 
 

Tire Size     Air pressure 

 

**If the information is incorrect and does not match proceed to the next line. 

 

Call Heartland customer service to request the replacement label. Have the entire tire size available from the 

sidewall of the tire. I.e. ST235/85/R16 E. 

Locate the tire information label and Federal ID labels on the off door side or driver side of the Recreational 

Vehicle.  Use a razor blade or scraper to peel one corner up, grasp the label and pull. *note that the entire label 

will not be removed, the backing will remain. 

Apply the new label directly over the area of the old label, both labels must be replaced. File claim under 

99.01.23.B which covers both the inspection and the replacement. 
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